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Topic: Quality Assurance System: 2 cases of LT HEIs 

 

What we have learned new? Where we will apply this? Remarks Suggestions 

1)  flexibility and freedom 
of operation of the 
university in the case of 
approval programs and 
etc. in Lithuania. 

 

2) Having the own 
information data system 
about getting surveys 
from students, the 
assessment and other 
kinds of feedback. 

 

 
 

3) The motivation of 
teaching staff- rewarding 
them for some 
institutional 
achievements besides 
their fixed salary. 

 

4) The accreditation of 
teaching staff every 3 
years. 

 
5) Having national career 

 

 

 

 

 

 
2) At Baku Business University 

 

 

 

 

 

 

 

 
3) For the all staff members 

 

 

 

 

 

 

 

 

 
5)To establish the basic type of this 

  

 

To get more practical and detailed 

information and practical trainings 

about working mechanism of QA 

centre. 

 

The effectives ways of elimination 

of drawbacks which reveal during 

the evaluation process. 
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What we have learned new? Where we will apply this? Remarks Suggestions 

information system (2 
main indicators – 
objective and subjective 
of evaluation of 
graduated students) 

system at the University   
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Topic: Feedback system in quality system 

 

What we have learned 

new? 

Where we will apply this? Remarks Suggestions 

We’ve learned various kind 

of feedback methods which 

include students, teaching 

staff and etc. 

 

We can use online system 

to get feedbacks from 

students and staff and 

analyse the result of the 

surveys and questionnaire 
 

We learned in which period 

we have to do it. 

 Honestly we do surveys 

between student but not 

online. But we think to do it 

online will be more fruitful 

to achieve our main goals 

and to eliminate our 

problems and drawbacks. 

 

 


