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Summary. The purpose of this academic paper is to create awareness of MOOCs among
Azerbaijani universities and show the importance of having MOOCs platforms in Azerbaijan. Since
2008 when the MOOQCs created, the interest to this program has grown tremendously. The reason of
a tremendous growth was free online courses that everyone could enroll. Huge range of academic
and business courses offers by MOOC:s in the field of Computer Sciences, Medicine, Cybersecurity,
Big Data, Business and Management, Entrepreneurship, Excel, Java, Programming, Statistics and
etc. The academic paper gives information about MOOCs in order to create awareness of MOOCs
among Azerbaijani students and academic staff and shows the importance of creating the MOOCs
in Azerbaijan.
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Introduction. Internet changes the way people get the information, even education.
Information technology improved the quality and capacity of online delivery of education.

MOOC:s strongly ties to other industries, not only with academic courses. The online courses
popularity doubled since 2008. The first MOOC was given by George Siemens and Stephen
Downes in 2008. (Downes., 2012) .

MOOC stands for “Massive Open Online Courses” and the main purpose of this project is
educate people free of charge. These technologies can provide very powerful competitive advantage
for an education system all over the world, however, little is known about the adoption and
influence of them in Azerbaijan. The growth and development of information technologies in the
last few years revolutionized both economies of the countries and enterprises operations. (O
Connor, 2004).

The author analyzed the SWOT of MOOCs by showing Strengths, Weaknesses, Threats and
Opportunities. Massive Open Online Courses have ranges of advantages and disadvantages which
shown in the table. One of the main threats of Massive Open Online Courses is that there is no exact
business model, which shows stable profits and revenue. The MOOCs periodically needs a proper
plan in order to keep the revenue balance. Low enrolments show the percentage of leaners who
registered to the online courses. In order to create the competitive advantage, the MOOCs should
periodically analyze the competitors. The opportunities for these online courses can be innovative
platforms based on technology improvement (Educause, 2019).

SWOT analysis of MOOC:s.
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STRENGHTS 1. MOOC:s is a new challenge for large
1. Free of charge group of learners.
2 No tutition fee 2. The instructor has no information
about learners' seriousness to the
course.

3. Easy access
4. No age limit
5.Certificates from top unj

3 Lack of face to face interaction

SWOT

ANALYSIS

THREATS OPPOTUNITIES

1. No exact business model in terms of 1.Shifting education and business

profits and revenue .
P 2 Innovative platforms based on

2_Sustainability of the MOQOCs technology

3.Low enrolments 3. Providing courses in different
4.Competitors languages

Table 1. SWOT analysis of MOOCs (Massive Open Online Courses (MOOCSs), 2019).

The importance of MOOCs in Azerbaijan.

Nowadays education is one of the most important and potential industry. One of the most
recent educational phenomena related to distance learning education are MOOCs (Massive Open
Online Courses). They retain and extend some of the features that attract students to distance
learning education — flexibility is among them (Role of Online Education, October 12, 2016).

If compare with last three decades, the level of education increased dramatically. Much is
changing however; some values remain a priority. Creating the awareness and platform of MOOCs
in Azerbaijan is a main goal of academic paper. Studying abroad for many years considered the best
solution for those who want to give their children a truly high quality and promising education
(Kathryn E. Linder, Mattison Hayes, Chrysanthemum, October 15, 2018).

The rapid development of Information Technology broke some stereotypes in education
system, too. Now people can get their Bachelor’s degree, Master’s Degree without moving to other
countries. Everyone can take massive online non-degree courses that offers by top universities like
Harvard University, Stanford, Cambridge, Berkeley, Washington and etc. for free of charge (Edx,
2019).

Recommendation & Conclusion. Considering the SWOT analysis of MOOCs creating the
online platform for proving the huge range of academic programs can be a very successful project
in Azerbaijan. People especially, the main target audience students and academic staff will benefit
from MOOCs a lot. If consider the language instruction will be mainly in Azerbaijani, then the
students who do not know English language can benefit from this Massive Open Online Courses.
The main aim of creating MOOC:s is to solve language barriers for the students who are not good at
learning foreign languages and for academic staff who is above 50 and have poor language skills.
Furthermore, the platform will increase the computer skills of students and professors. The
academic staff can also benefit by enrolling program as a Lecturer of any academic program.
Massive Open Online Courses can be a new challenge for large group of learners, which can effect
positively the target market. The disadvantages of MOOCs are instructor cannot control the
learners’ willingness to learn about the course. In order to solve this problem, the author offers to
create concept in terms of controlling the learners. The instructor can contact twice in a month with
learners by via email or make a skype call. What is more, Massive Open Online Courses (MOOCs)
which can be create in Azerbaijan will differs from other MOOCs. The difference will be in the
structure of online education where the instructor should meet ones in a month with learners. This
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will help learners to make clear some points which they did not understand and they will have
chance to discuss their concerns’ face to face.
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OIIEHKA KAYECTBA B BbICIIEM OBPA3OBAHUMU.
BOCHHPUATHE MEHE/I’KEPAMU KAYECTBA D®@PEKTUBHOCTH

TI'yceitnoe Huxao
Cymeaumckuii eocyoapcmeennswiii ynueepcumem, 2. Cymeaum, Asepbatiodxcan
huseynovturgay@mail.ru

B nanHHOl crarbe mpeanaraercs CMEUIAaHHBIM  METOJl  HCCleNoBaHUs  (aKTOPOB,
omnpenensonmx 3PpQPeKTUBHOCTh 00ECIeYeHUs KauecTBa B BBICIIMX Y4YEOHBIX 3aBelE€HUSX. MBI
coOpany JJaHHBIE ONPOCOB HEMELKHX BBICHIMX Y4eOHBIX 3aBEJCHUH, YTOOBI MPOAHATU3MPOBATH,
HACKOJIbKO MEHe/DKephl IO KayecTBY CYMTAIOT CBOM TOAXOAbl K OOECIEYeHMI0 KayecTBa
s dexTuBHBIMU. Ha OCHOBE 3THX JaHHBIX MBI pa3pabaThiBaeM OOBIYHYIO PEIPECCHOHHYIO MOENb
HAaWMEHBIINX KBAJpPaTOB, KOTOpasi OOBSICHSIET BOCHpPUHUMaeMyl dS(PQPEeKTUBHOCTh Uepes
CTPYKTYpHBIE NEPEMEHHBIE U OIpeeNICeHHbIE JNEHCTBUS MEHEIKEPOB 0 KAayeCTBY, CBSI3aHHBIE C
o0OecrieueHneM KayecTBa. Pe3ynbTaThl IOKa3bIBalOT, YTO MOJAJEPKKA CO CTOPOHBI BBICHIETO
PYKOBOJICTBA BBICHINX Y4E€OHBIX 3aBEIEHUN U COTPYJHUYECTBO C APYTUMHU y4E€OHBIMHU 3aBeICHUSIMU
SBIISIIOTCSL BaXKHBIMM TPEANOCHUIKAMU JUIsL OONbIIel mpearnosnaraeMoil creneHu 3(PQeKTUBHOCTH
obecriedeHus KkadectBa. Kpome TOro, poib MEHEIKEpOB I10 KauyecTBY KaK CTOPOHHUKOB
oOecrieyeHrs: KadyecTBa JIEMOHCTPUPYET CYILIECTBEHHYIO KOpPPENSUI0 C MpernoiaraeMoi
¢ dexTUBHOCTHIO. HanpoTuB, CaHKIMKM M BOCHpPUATHE OOECIIEYEeHHs KayecTBa Kak eIle OJHOTO
aJIMMHHUCTPATUBHOTO OpEMEHH MOKa3bIBAIOT OTPULIATEIbHBIE KOPPEISILINH.

OuneHka kayecTBa B BbICIIeM 00pa3oBaHue

3a mocneAHME JECATWIETHS KadecTBO IMpPEnoJaBaHUs U OOy4YeHHs] CTaJ0 OCHOBHOM
CTpaTernyeckoil mpobiemMoil B cucTeMax BbIcIIEro oOpa3oBaHUS MO BceMy Mupy (XapBu u
Yunesamc 2010; Danepc u Bectrepxeiinen 2014). B EBpornie Bonmonckuii mporiecc, a Takxke Apyrue
napajiesibHble pa3paboTKH YCKOPHJIM BHEIPEHHWE M Pa3pabOTKy WHCTUTYLHMOHAIM3UPOBAHHBIX
Mexann3MoB obecrieueHus kauectBa (OK) u ynpasnenus kadectBom (YK). Uro Hanbonee BaxxHO, B
pamMKax HOBOM MapagurMbl IOCYJapCTBEHHOI'O YHPaBJI€HUS (CTaHIApPTU3UPOBAHHOE) CPABHEHME
00pa3oBaTeNbHBIX PE3yJNbTaTOB, PEUTHHITOB U 0oJiee BHICOKOH CTENEHH AaBTOHOMHUHU H

391


https://library.educause.edu/topics/teaching-and-learning/massive-open-online-course-mooc
https://www.edx.org/course
http://mooc.org/
mailto:huseynovturgay@mail.ru

