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For what the feedback of HEI stakeholders is

used?
* Improvement of teaching, learning and assessement
e Evaluation of teaching staff

* Internal study programme review
* External national accreditation of programme
* External national accreditation of institution
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FROCEDURE AFFLICABLE TO ORCANITING FEEDBACK ON STUDIES AT
MYKOLAS ROMERIS USIVERSITY

L CENERAL FROVISIONS

1. Procedire Applicable to Organizing Feedback on Stadies (heremafier reforred fo as the
Procedure) of Mykalas University (ha'mu.ﬂ:erremenmu.-,ﬁ:e University) establizhes the
procedre applicable to orgamizing ouveys of the University students, un..h:m:mr. sTudents,
graduates (heremafier refemred to as the Surveys) on the study programmes, the quality of teaching
of stady subjects, crganizmg the shady mocess, assessment of studenss” competenses, ofEAMITAON,
data anatysis, accessibility, use, and publication of these Surveys af the University.

1 Sodal stakehelders are panmal and lezal enfifies of proups of enfites concemed about the
quality of studies and research at the University and assumnire part of the lability for it talong into
acoount the areas represemted by them or based on the anthorizations prameed to them The mternal
social stakehelders are Unfversity stodents, umclassified smdents. University feachers, and
adminisiative saff The exemal social stakeholders are paenis or maardians of the Universiy
studentzs (unclassified shudenis), sradmates, emplovers, staie authombes, and nop-govemmental
OTEATITAIRONS.

II SURVEYS OF THE STUDENTS, UNCLASSIFIED STUDENTS AND CRADUATES

3. The Surveys of the shadents and umclassified snadents consist off

3.1, Questioomaire on the sty subject.

EJ.Querﬁumnjremﬂ:e;mij.'s.I:lja:t stadied by applying a distance edocation method.

3.3 Croestionrams on the quality of tzaching of the study subject for stdents amving under
Bﬂmntoﬂ:asrmmtdmprm

4. Cuestionnaire on the qualtty of the practical raining during the stodies.

.1:| Cuestionnaire on the saleced sudy programme.

3.4, Questiommaire on the quality of crganization of the shady process for students amiving
mder Emsnms ar other stadent mobility prograrmes.

3.7. Questionmaire on the reasons for suspending the shadies.

3.B. Questionnaire on the reasons for termmation of the stodes.

3.9, Cuestionnaire on the qualsty of PED stdes.
3.10. anna.remqumﬂum of preparation of the firal thesis.

4. The Surveys of the sraduates comsist of a questionnaire oo the stadied progravme and
acmuired competences,

5. The Surveys of the social parmers comsist of a quesbonnare for the memhers of
qualification commettess of Mykolas Fomenis Universicy.

IOI ORCANIZATION OF SUEVEYS

6. The Surveys are orgmized electronically or by submufting a paper questiommaire.
Croestionraines for the Universify students (unclassified stuidents) are wsually submstted via the
elactronic stoders book. Questionnaires for the University praduates are sent via e-mail to the
addresses specified m the data system of the Unnversity.

7. The Surveys are vohmiary and anomymens.
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Regulations of organising feedback at the
university

. GENERAL PROVISIONS
II. FORMS AND METHODS OF FEEDBACK

Ill. ANALYSIS, ACCESSIBILITY AND USE OF THE DATA OF THE
FEEDBACK

IV. DISSEMINATION OF THE RESULTS OF THE FEEDBACK
V. FINAL PROVISIONS
VI. ANNEXES



FORMS AND METHODS OF FEEDBACK

*The feedback consist of: SM(

Students’ feed back; UNIVERSITY OF APPLIED

SOCIAL SCIENCES

Teachers' feedback;

Graduates’ and employers’ feedback;
Social partners’ feedback;

College Administration’s feedback;
Lifelong learners' feedback.



SMK feedback qguestionnaires

SIVIK

UNIVERSITY OF APPLIED
SOCIAL SCIENCES

* Students’ feedback on teaching, learning and
assessment

* Students’ feedback on internships
e Students’ feedback on general satisfaction at SMK

* Teaching staff feedback on teaching, learning and
assessment and general satisfaction at SMK



Students’ feedback on teaching, learning and
assessment

THE UNIVERSITY OF APPLIED SQCIAL SCIENCES

UNIVERSITY OF APPLIED

STUDENTS' QUESTIONNAIRE SOCIAL SCIENCES
2017 -2018 Autumn Semester Full Time Studies SEX Age (please, write
Study Programme Course M F your age)
Dear Student,

The administration of the University of Applied Social Sciences caries outthe students' survey. The aim of the survey is to findoutthe st dents attitude regarding the
organizing of studying andleaming processes, ansing problems and possible solutions tothem.

The surveyis anonymous. Flease, do not provide any documents of personal identification. Whilefillingin the questionnaire please, mark only one option reflectingyour
opinion Yourreasonable andthought over answersto the open questions below will enablethe administration to developthe study processes as well as strive for better quality.

Mark whetheryou agree or disagree with the staternents: 1. absolutely disagree 2. disagree 3. neitheragree nor disagree d. agree 5. absolutely agree



Students’ feedback on teaching, learning and

assessment

Ma.
Subject, Teacher ([Name and Surname)
4 5
Statement

1 Dluring the first lessons of a certain subject the study programme is clearly introduced, information about the main targets of
© | the subject, study results, evaluation methods and criteria is provided.

2. | The lecturer not only explains the subject but manages the study process and organizes active learning.

] The study methods as well as tasks help to understand the content of the subject, encourage active participation during the
" | lessons and help while studying independenthy .

4 The lecturer is tactful and professional thus the students can easily ask guestions, express their opinion, discuss and
© | demanstrate initiative.

£ The lecturer applies theory to practice, teaches how to solve practical problems, presents the tasks necessary for
" | professional development.

5 The time necessary to study the subject is reasonably divided into theory, practical tasks, independent work and
* | consultations. The amount of time is enough to achieve the targets of the subject.

2 The amount of time devoted to a certain subject is enough to fulfil all the tasks, to read compulsary literature and to prepare
© | forthe final assessment (exam).

8. | The lecturer provides different academic support and professionally organizes consultations to check independent tasks.

g The lecturer works accarding to a regular time table, starts and finishes the lessons on time, effectively arganizes the study

time.

UNIVERSITY OF APPLIED
SOCIAL SCIENCES



Students’ feedback on teaching, learning and
assessment

10. | Assessment procedures are clear, evaluation methods and criteria allow assessing achieved study results.

11. | The lecturer assesses the tasks on time, the assessment results are ohjective and impartial.

12. | The results of independent tasks and Mid-Course tests are thoroughly discussed and evidently included into the final mark.

13. | The list of obligatory reading material is available inthe data base and librany of the university .

14 The lecturer impaorts study material and assessment tasks into e-learning (MOOQDLE) system, effectively uses the system
" | during the whale study process.

15 During the course of a specific subject | acouired new knowledge and practical skills necessary for my future professional
" | performance.

16. | The subject met my expectations, encouraged self-expression, creativity and critical thinking.

17. | The subject benefited in gaining self-confidence and experience in communication and cooperation.

18. Present strengths and weaknesses of the subject

Strengths YWeaknesses

UNIVERSITY OF APPLIED
SOCIAL SCIENCES




Students’ feedback on teaching, learning and
assessment

19. What is your average attendance of the mentioned subjects? (Suitable answer is marked as X)

0-25%

2650 %

a1-70%

76— 100 %

Qther:;

20. Please, express your opinion, remarks and offers regarding your study programme, subjects and organizing of the study process:

THANKYOU!

SIVIK

UNIVERSITY OF APPLIED
SOCIAL SCIENCES



Students’ feedback on general satisfaction at
SMK

STUDENT SATISFACTION QUESTIONNATIRE
REGARDING THE STUDIES

UNIVERSITY OF APPLIED
AT THE SME UNIVERSITY OF APPLIED SOCIAT SCIENCES SOCIAL SCIENCES

Dear Studernis,

Cur main am 15 satisfaction of wour needs and expectations. By filling out this questionnaire wou
would greatly help us in perfecting the studies at the ShEL

i, What is your opinion dabour the wark af the SMK adminisfraBon related fo providing
information daheni studies and acBviies of SMK {(please evaluate the

wark by
departrienisemplovees directly responsible for the activifies)

Department providing the 1 2 3 4 =]
information (poor) (sat=sfactory) (good) rexry (excellent)
good)

Marncoemerntaf SME

Daperrimnarit of Stiudics

Libreery

Daperrimnarit of Tnterrcfional Relgtions

Career Centre

Feads of Study Progreonmes .’ Heads
af Cherirs




Students’ feedback on general satisfaction at

2. Doyou pef sufficient information aboutstudies and SMK activifies in the SMK website and
Facebook social network?

SMK

Yes

Parily

SMK website: wwwosenlc it

SMK profile in the
FACE BOOKA social network

3. Avre you satisfled with the timefables of lechiures, exams and consultations and the schediile of

studies?

Yes

Partly

Timetable of lechires

Timetable of exams

Timetable of consullations

Schedule of studies

FOour cOmmenis, PropPoSaIs.. .. .cueeineisiiimss it s a s e e nnnn

UNIVERSITY OF APPLIED
SOCIAL SCIENCES



Students’ feedback on general satisfaction at
SMK

4.  What is yousr opinion aboit the sippost process ot the SMK {(Are lectiuvers, adninistration
ready to cooperate and provide consilictions, organize aond provide growup and individioal
cosnsiltations, provide acadensic support?)

= 5 points (excellent)
o 4 points (very good)
s 3 points (good)
-
L

2 points (satisfactory) UNIVERSITY OF APPLIED

1 Pﬂiﬂt (pggr) SOCIAL SCIENCES

3. Fhatis yors opinion aboit the esnvironnwent gand resonrces ot the SMK? (Please evaliate
irt a8 S-grade systemwhere 3 is “excellent”™, I is “poor™).

1 2 ) 4 s
(poor) (satisfactory) (zood) (very (excellent)
good)

Pramises

Labs and compuiter fucilities

Librmry resoiirces

{sibhscribed on-line data bases,
publications, handbaaks and teacking
cticls)

Hesanurces af on-line lecarring
erpviraopment (Moadls)




Students’ feedback on general satisfaction at
SMK

0. Please evaluale the level of vour safisfiction with studies af fthe SMK -

e 5 points—I am totally satisfied

e 4 points-TIam more satisfiedthan unsatisfied UNIVERSITY OF APPLIED
¢ 3 points—and neither satizfied nor unzatisfied SOCIAL SCIENCES

e 2 points—and more unsatisfied than satisfied

e 1 point—TI am not satisfied

7 Hould you recommend choosing stiudies af the SMK fo yowur relafives, friends,
aoguainiances?
* Yes
« No
PledisSe COMIERT oo e i r s s e an s E R AR R A RER A AR R AR A

3. Whatwould you suggest should be improved or changed in the SMK activifies?

o Ty L i ek



Students’ feedback on general satisfaction at

SMK
SIVIK

Part time UNIVERSITY OF APPLIED
SOCIAL SCIENCES

9. ¥our formn of studies:

I Yeas:

d2HHE"

12. Sex:

Male
Female

Thank gou for gour answers!



SMK

Students’ feedback at SMK

VL Studenty apklausa apie rudens semestrag 2017-2018 m.m.

Pagrlndlnls Mano kursai Slldenh! a[:-k.lausa 20 018 m.m. Ruduo, Vilnius
NARSYMAS

Slm Bendra
F’agrlndlnls

%* Mano pagrindinis
« Mano kursai
- Studenty apklausa 2017-2018 m.m. Ruduo,
Vilnius

» Dalyviai

17-2018 m.m. Ruduo

VALDYMAS

= Kursy informacija
%% Redaguoti parametrus
#° ljungti redagavimg
& Kurso baigimas
» Naudotojai
Y Filtrai
F Ataskaitos
£& |vertiy knygelés nuostatos
't Atsarginis kopijavimas
%y Importuoti
} Klausimy bankas

Gerbiamas studente,

Jasy paZzanga (2

Socialiniy mokslu kolegija nori i$siaiskinti JOsu nuomone apie 2017-2018 m.m. rudens semestro studijy proceso
organizavima. Jasy atviri ir nuosirdds atsakymai | klausimus padés tobulinti studijy procesa ir studijy programu

vykdyma.

Kvietiame aktyviai dalyvauti apklausojel JOsy nuomoné mums labai svarbil

Lﬁl Skelbimai

Turizmas ir poilsis
==

Apklausa

Negalima,. nebent: JUs priklausote TIV
Kiarybos ir pramogy industrijos
Apklausa

Megalima, nebent JOs priklausote KPI

Skaitmeniné komunikacija

Apklausa

Negalima, nebent: Jis priklausote VR

&8 [ ] Regina Kilinskaite -

ljungti redagavimag

PAIESKA FORUMUOSE =E
Wykdyti

ISpléstiné paieska (2)

PASKUTINIAI SKELBIMAI BE

Itraukti naujg tema...

Studenty apklausa apie rudens semestrg 2017-2018
m.m.

Sau 24, 14:39 Neringa Balvodiaté (PM ir KZA studiju programu
vadove)

Studenty apklausa apie rudens semestrg 2017-2018
m.m.

Sau 15, 13:45 Neringa Balvodiaté (PM ir KZA studiju programu
vadove)

Studenty apklausa apie rudens semestrg 2017-2018
m.m.

Sau 8, 10°23 Meringa Balvodiite (PM ir KZA studiju programu
vadove)

Studenty apklausa apie rudens semestrg 2017-2018
m.m

Grd 22, 10:51 Neringa Balvoéidité (PM ir KZA studiju programu
vadové)

Studenty apklausa apie rudens semestrg 2017-2018
m.m

Grd 5, 14:29 Neringa Balvodidte (PM ir KZA studiju programu
vadoveé)

Visos naujienos

ARTIMIAUSI [VYKIAI BE



Students’ feedback at SMK

STUDENT QUESTIONNAIRE 2016-
2017, AUTUMN SEMESTER

Dear student,

SME University of Applied Social Sciences would like to find out your opinion on the organisation of
studies in academic year 2016-2017 (Autumn semester). Your sincere and straightforward
answers to the questions will help us improve the processes of studies and implementation of
study programmes.

Please evaluate the following statements:

*Privaloma

1. At the beginning of the semester lecturers give a detail
introduction to the programme of the subject they are teaching,
programme of independent work, to the evaluation procedures
and provide a list of mandatory publications to be used: *

(O 5- ltotally agree

(O 4 -1 agree with some reservations
O 3 — | neither agree nor disagree
(O 2-1amlikely to disagree

O 1 — | totally disagree

Please, comment your answer

2. During lectures, seminars, workshops lecturers apply the
study methods (case studies, discussions, project work,
simulations, creative work, etc.) that lead to active way of
studying and to achieving better study outcomes: *

] (O 5-ltotally agree



Students’ feedback at SMK

SMK STUDENT SATISFACTION
QUESTIONNAIRE. October, 2018

HEY, Student!

Please take several minutes to fill out this evaluation questionnaire. It is important to the SMK
administration to know how you feel in our university now when you have started your studies, and
what your expectations are. The aim of SMK is to make you feel a full-fledged member of the SMK
community, therefore your opinion is very welcome as SMK grows and develops together with you.
You are a co-creator of SMK!

This questionnaire is anonymous. The results of the survey will only be used in a summarized form.
Thank you for your answers!

*Privaloma

1. How do you feel at SMK? *

O Excited O Impressed

O Happy (O Neutral



Teaching staff feedback on teaching, learning
and assessment and general satisfaction

DEAR LECTURER,

We areglad that vou area community member and partner of the SMEK University of Applied
Social Sciences, Az we do it every yvear, this vearwe would alzo like to get your view on studies, on
the organization of in-class study and independent study processes, problams arising and posszible
ways of solving tham, Your opinion is extramely important to ug in evaluating our activitias, in
decizion making on improving the organization of studies, in sesking pozitive change. We would
appreciatevour openness, accuracy and claritvin answering the questions provided below,

The questionnairs is anohymous,

1. Evaluate the quality of SMK activities based on the criteria indicated below. Each
criterion should be evaluatedin a S-point systemin which 1 is ,pooti and 5 is ,,excellent’,

Criterion 1 2 3 4 )

ggg{iESSIEIYEﬁzEAgPLIED Relevance of study programmes to the labourmarket needs

Competence of lecturers

Organization of the process of studies, innovativeness of applied
teachingmethods

Felevance ofmaterial assets and premizes to today’s needs and their
applicability in studies [e 2. auditoriums, equipment and teaching aids
uzed during lectures]

Eelationsz between lecturers and students

Qouality of implementation of the exchangeprogramme of students and
lecturers

Ipdatinerand imerovemnent of the content of studv proorammes




Teaching staff feedback on teaching, learning
and assessment and general satisfaction

2. What are the strong points and wealk points of youas a lechires? Please ticks only three answess)

Criteria Strong Weak
points points

Wy professional competence

Wy ability to apply interactive teaching and study methods

Wy ability to pay equal attention to teaching professional and generic
competencies

WMy ability to cooperate with students, to educate values

Wy ability to coordinate methods of studying and asseszment aiming at
the establizshed outcomes of the subject and of the study programme
WMy rezearch potential

WMy practical experience in teaching activities

WMy practical experience in practical area of the subject that [ teach

= 3. In what ways are you planning to develop yowr competencies in ithwe? Please tick the appropriate answess)
[ will take part in seminars, traimnings

[ wnll attend specialized, targsted courses

I will prepare and read presentations in conferenpes

[ will participate in conferences as a listener

[ will ztudy in the Master’s programime, as a continuation of my Bachelor’s study field

UNIVERSITY OF APPLIED
SOCIAL SCIENCES



Teaching staff feedback on teaching, learning
and assessment and general satisfaction

Sufficient/insufficient resources of publications and teaching materials in the library

The technical equipment in the auditoriums is relevant/irrelevant for ensuring the effective
process of studies

@
®
® Conditions for preparing teaching materials are sufficient/insufficient
@
®

Proper environment for preparing for lectures is created/ is not created
Your workload is optimal/ not optimal
e L e

9. Do you coondinate and renew the content of your teaching subject with the pulblications, teaching materials avaialle
at the SMK lieary?

® Yes

® Inpart

® No

If the answer is ,in part® or ,no“, please explain

UNIVERSITY OF APPLIED
SOCIAL SCIENCES



Teaching staff feedback on teaching, learning
and assessment and general satisfaction

5. What iz your opinion about the stadents of SIVIK?

®  Active, go for the aims they have zet for themselves
® Taking initiative

® Responsible

®  Talented

®  Not motivated to study

® Not motivated to study independently or to be involved in extra-curriculum activities

Other

7. Please mdicate in what ways you encowage shadent motivation and inberest in the shwdy sulject that you are

teaching?

® We hold dizcusszions regularly on the role of the subject they study in their future
professional activities

® [ tell them practical cases

® [ give them detail guidelines on what should be done and how

® [ devote not much time to traditional lecturing, [ encourage interaction and experimenting
inztead

® [ provide them with a programme for independent work, indicate work submission deadlines
and svaluation criteria

® [ apply interactive and motivational methods of studies

® [ create a cooperative environment during my classes

® [ do my best in delivering my subject in an interesting and understandable way

® [ properly plan the work time of students, | assign tazks that are relevant in size to the time

UNIVERSITY OF APPLIED
SOCIAL SCIENCES



Teaching staff feedback on teaching, learning
and assessment and general satisfaction

8. What difficulties do you face in evaluating the outcomes of student studies?

The evaluation methods that are being applied do not allow to fully measure the level of
achievermnents of students

Students do not pay enough attention to the studyving the theoretical materials

Students do not take advantage of the time assigned for consultations

Students are not apt to study additional sources of information

Students do not devote enough time to independent studying

Intermediate tazks that are being evaluated do not allow to properly measure the achieved
study outocomes

Other ... ... . ...

9. What teaching methods do you apply chring your ciasses? (Indicabe the ansvwess you apree with)
Traditional lectures

Demonstration of attributes of the subject that iz being studied
Practical tazks (practical caszes, solving of taszlis)

Dizcusszion [exchange of ideas, knowledge and opinions]
Concept-mapping

Caze studies

Graphical methods UNIVERSITY OF APPLIED
CGroup projects and tasls SOCIAL SCIENCES
Problem thinking

Independent worls with publications, articles, ete. and review of other information sources
Eole-playing

Ezzav writing




Teaching staff feedback on teaching, learning
and assessment and general satisfaction

11. Are you ready to deliver the subject you are teaching in a foreign language?

Yes O No O
Comments

12, Do you give consultations to students who are temporarily outside of Lithuania by using
the means of distance learning?

O Yes O No 0O am not aware of such possibility
Other

13. What do you think about a distance learning possibility for the students who are
temporarily outside of Lithuania ?
Comments, suggestions

UNIVERSITY OF APPLIED
SOCIAL SCIENCES



Teaching staft feedback on teaching, learning
and assessment and general satisfaction

14. Evaluate the internal climate of SMK in a 5-point system, where 1 is ,poor“, and 5 is
sexcellent*

Please write the answer ...covvrvvvrrrvrnsnnes

15. What questions would you like to be discussed in the nearest meeting of SMK lecturers?

16, What would you suggest should be changed in the organization of the process of studies
with the aim of improving the quality of studies?

Thank you for your answers!

UNIVERSITY OF APPLIED
SOCIAL SCIENCES



II. SURVEYS OF THE STUDENTS, UNCLASSIFIED STUDENTS AND GRADUATES

3. The Surveys of the students and unclassified students consist of:

3.1. Questionnaire on the study subject.

3.2. Questionnaire on the study subject studied by applying a distance education method.

3.3. Questionnaire on the quality of teaching of the study subject for students arriving under
Erasmus or other student mobility programmes.

3.4. Questionnaire on the quality of the practical training during the studies.

3.5. Questionnaire on the selected study programme.

3.6. Questionnaire on the quality of organization of the study process for students arriving
under Erasmus or other student mobility programmes.

3.7. Questionnaire on the reasons for suspending the studies. N g .

3.8. Questionnaire on the reasons for termination of the studies.

. . e . MYKOLO ROMERIO

3.9. Questionnaire on the quality of PhD studies. UNIVERSITETAS

3.10. Questionnaire on the quality of preparation of the final thesis.

4. The Surveys of the graduates consist of a questionnaire on the studied programme and
acquired competences.

5. The Surveys of the social partners consist of a questionnaire for the members of
qualification committees of Mykolas Romeris University.
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MYKOLO ROMERIO
UNIVERSITETAS

MY STUDIES

Identification Number

Primename, kad pagal studijy tvarkos 92 punkta "Studijy dalyky studijy

rezultatams vertinti universitete taikoma kaupiamojo balo sistema™. Si norma
yra imperatyvi, reiSkianti, kad kaupiamasis balas yra privalomas. Taip pat
rekomenduocjame pasiskaityti studiju rezultaty vertinimo tvarkos 10 punkta.

Stipendijos i Vokietijos Bundestaga!

YYVYYYRULEi @Y

The Study guise

Mokipay

Personal Data

Studies Data

Results of Studies
Announcements

Fees

Academic Studies Calendar
Study Calendar by Faculty
Study Calendar

Student Organizations

Disconnect

TODAY IS:

' Fall Semester

*-yT ) week

BIBLIOTEKA

1\

VALGYKLOS

RESULTS OF STUDIES

0 COURSE 1 SEMESTER

Name of
Subject

Urban
Sustamnable
Development
and Cimste
Change

EU nstitutions
and
Administration

interest
Representation
and Lobbying
mn the
Europ=san
Union

introduction to
European
integration

Business
English

Evaluation
Form

Examnation

Exammnation

Exarmination

Exammstion

Examnation

Credas

[\ ]

]

o

SEMESTER AVERAGE: 8.00

Type of

Subject

Mandatory

Mandatory

Mandatory

Mandatory

Mandatory

Exam Date

2014.01.

201=+.01

2014.01.

2014 01

201201

09

a3

Cumuiative

Evaluation
Score

FILL OUT THE QUESTIONNAIRE

FILL OUT THE QUESTIONNAIRE

FILL OUT THE QUESTIONNAIRE

FILL OUT THE QUESTIONNAIRE

QUESTIONNAIRE
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Primename, kad pagal studijy tvarkos 92 punkta " Studijy dalyky studijy
rezultatams vertinti universitete taikoma kaupiamojo balo sistema"”. Si norma
yra imperatyvi, reiSkianti, kad kaupiamasis balas yra privalomas. Taip pat
rekomenduojame pasiskaityti studijy rezultaty vertinimo tvarkos 10 punkta.

Stipendijos j Vokietijos Bundestaga!

= Wi @ v

VVVVVEJ.

The Study guise

Mokipay

Personal Data

Studies Data

Results of Studies
Announcements

Fees

Academic Studies Calendar
Study Calendar by Faculty
Study Calendar

Student Organizations

Disconnect

MY STUDIES

Identification Number

TODAY IS:

Thoodle

ATSISKAITYKITE
GREICIAU, PATOGIAU IR ISMANIAU
T

T

\ TAVIAEE
‘J‘J.Ljh ES

QUESTIONNAIRE REGARDING COURSE LECTURE
QUALITY

Available Options:

(l FILL OUT THE QUESTIONNAIRE



MYKOLAS ROMERIS UNIVERSITY
Questionnaire regarding the quality of teaching the subject of the studies ~ ! '

By this quastomnnaire we seek 1o find out your opimion about the gquality of the subject that you studied. its strong points and &< fields which could be
improved. The rasults of the questionnaire will be usad to improve the quality of the studies. Tha guestionnaire is anonymous

MYKOLO ROMERIO
UNIVERSITETAS

Thank you for your cooperation!

General information about a respondent
Facully. Business and Meda Schoal

The level of studies: the frstlevel (Bachelor studies)
The programma of studies: Businsss Informatics
The year of studies: Second year studies

Group: Blbis3-01

Belonging to studant organisations:

) | am a member ¢f a student organisation (please indicate the name): \

! | do not balong 1o any student organisation

Status . job markalt

) I have a job
0 1 da not werk

The subject of the studsas. Discrata Shuctures
The lecturer  Sa@avidws Svasinas (IMAMK)

Teaching forms:

O lecture

) semnar

O exercises

) lecture f seminar
) inemship

Your attaude towards the studies of the subject:

) | have studied the subject in systematic and responsibie manner

) 1 have studied only to such an extanmt so that | could recaive a pasitiva avaluation

©J I haven't got enough of time nor wish for the studies, therefore | relied cn accidental success during the examinatica
) Other {please specify): |



m

N l ' MY STUDIES TODAY IS:

MYKOLO ROMERIO \dentification Number

UNIVERSITETAS By week

QUESTIONNAIRES

Available Options:

(W FILL OUT THE QUESTIONNAIRE

We kindly ask you to fill in the questionnaire because your opinion is very important to us. We are seeking to improve the
quality of studies and work for the future students. Please note that you won't be able to open your e-book if you do not fl
in the questionnaire. Thank you for your cooperation.




MYHOLAS ROMERIS UNIVERSITY

A gquestionnaire regarding the study programme

By thes guestionnaire we seek to find out your opinion sbout the snbtire proegrameme of the studies (nNof sbout a3 separate subject or a particular lecturer]. The mesuls of the
queastionnasre will b= used 1o improse the quality of the stedies. The questionnaire 1S anorymmous .

Thamk youw for wour cooparatical

GCeaneral information abouwt a respondant
Faculby: Buesiness and Media School

Tha leval of studies the firsl lewvel (Bachelar shacdas]

The prograrmme of studses: Businesa informabca MYKO LO ROM ERIO
Tha year of stutdies: Second year sbudiss U N IVE RSITETAS

Gmoup: | BlbE3-01

Belongmg o studernl aganisations:
3 1 am & member ol 8 stisdent argamsalan (pleases indssale the narms)

=

2 | do not Belong to any stadent organisation
Stewus in job markei

X | have & job

! | do not work

Spmecial Meeds

1 1 am a person with special nesds (| haee a disabilidy)

our attibtude tovwards tha studies

L= 1 have sthwedied &l the subpacis of the siudy prograamme in systematic snd responsabe mannar

2 o systematic and msponsible manner | have sfudied anly those subjects whech, to my apnion_ will Be reguired = the uoiure
| have stuwdied only to =wch sxment so thiat during tests | could receive a positive svaluation

L= I havan'i got anough of tme for stedies and rebad on accidemtal success dunng tests and exams

L Other (please specify):

Four attendance:

I have cansistently alended @l lectures | seminars and gracheal classes

L= I have consistantly paticipatied only in seminars, prectical classes and mid-tanm tests
31 have missed many leciures, semenars armnd practical classes

5 | havent aitended leciures and seminars (practical clas=ses] as | hawe studied on nmy owen

L= Tithar (plaase spacifyl:



Response rate; 72% ( 18 out of 25 students)

Module information & documentation

This module

correspended to the description
provided, in terms of stated aims
and learning outcomes

learning outcomes were clearto
me

assessment criteria were clearly
defined

the grading standards or grade
descriptors were clearto me
information included in the
maodule handbook met my needs
learning activities (e.g
assessments, in-class or online
discussions and exercises)were
effective in developing my

disagree strongly

0

Proceeding and analysis of data

Module 6: Researching Management Practices in Border Security, Defence Academy of the Netherlands, Breda and Schipol, The Netherland:

0

disagree

0

not applicable

agree

agree strongly
13

Analysis: Student Evaluation of Modules

Information and Documentation

the established schedule was followed {the dasses start and end on time,
all the dassestock flace)

on-site orientation provided sufficient information and resources

sassions were well-prepared and presentedin 2 logicel arder

|

had helpful support meterial provided elecrarically G

lezrning activities (e
exercises) were effective in developing my understanding

essments, in-dass or online discussions znd

information induded in the module handbook met my naads

the grading standards or grade descriptors were dear to me

assessment criteria were dearly defined

I

learning outcomes were dear o me

Information | Assessment | Resources | SectionB

()

A7,

V) 4

MYKOLO ROMERIO
UNIVERSITETAS

Module 6: Researching Management Practices in Border Security, Defence Academy of the Netherlands, Breda and Schipol, The Netherlands (4-9.-1.2016)

Response rate: 64% (16 out of 25 students)

What do you think is this teacher’s greatest strength?

professional in the area of SPSS

Excellent teaching skills, outstanding explanatory
capacities, willingness to adapt to the needs of students
Great knowledge. Good ability to explain complex thinks
in a simple way. Really students oriented

Seem like a nice guy with lots of knowledge and great
personality. Very short session with no lecturing. But
good impression

Very good

He knows what he's talking about, but it doesn't translate
into good teaching. More teaching should have been

Arna and nat inct handing aot tack.

Analysis Student Evaluation of Teachers

16
14
12

10

S

[®]
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¢« > C https://www3.mruni.eu/cgi-bin/apklausa/apklausa ¥ e =
i*% Taikomosios programos B8 SIMPSOMAI » Smail.. I8 YouTube B Booking.com: Pasia...

mEEE -
. .':BPD PROJEKTA REMIA PROJEKTA 1S DALIES FINANSUOJA _
u_p LIETUYOS RESPUBLIKA EUROPOS SAJUNGA

BENTIRASIS PROGRAMAVIMD DOKUMENTAS

Afsijungti
MYKOLO ROMERIO UNIVERSITETAS

MYKOLO ROMERIO Apklausy anKkety sarasas
UNIVERSITETAS

Anketa Veiksmai
Klausimynas apie studiju dalvko déstyvmo kolcybe Anketa | Ataskaita | Mano ataskaitos
Questionnaire regarding the quality of teaching the subject of the studies Anketa | Ataskaita | Mano ataskaitos
Klausimynas apie studiju dalyko. studyuojamo nuotoliniu bidu, kokybe Anketa | Ataskaita | Mano ataskaitos
Klansimynas apie pasininkta studyu programa Anketa | Ataskaita | Mano ataskaitos
A questionnaire regarding the study programme Anketa | Ataskaita | Mano ataskaitos

Questionnaire on the quality of the study subject m English language for students arriving under Erasmus or other student mobility programmes| Anketa | Ataskaita | Mano ataskaitos

Questionnaire on the quality of the organization of the study process for students arriving under Erasmus or other student mobility programmes | Anketa | Araskaita

Klausimynas absolventams apie studijuota programa ir 1gvtas kompetencyjas Anketa | Ataskaita | Mano ataskaitos

Studento apklausos anketa dél atliktos praktikos jvertinimo Anketa | Ataskaita N
Student questionnaire on assessment of the completed practical training Anketa | Ataskaita

Klausimyvnas apie doktorantfiros studyas Anketa

Studyu nutraukimo priezastvs Anlketa

Studyu sustabdymo priezastys Anketa

10:00 AM
3/19/2015
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€« > C | & httpsy//www3.mruni.eu/cgi-bin/apklausa/apklausa?_anketa=118&_action=report 7=

iif Taikomosios programos B8 SIMPSOMAL » Smail... B YouTube B Booking.com: Pasia...

Ataskaitos pateikimas u l '
Ataskaitos periodas | 2014 - 2015 m. m. | sem. ¥ |

B Klausimu filtrai - pateikti tu anketu ataskaita. kuriose: MYKOLO ROMERIO
L s Klausima UNIVERSITETAS

| Studiju programa:

vra atsakyta: | administracines teises v
Kokia ataskaita pateilcti:

® Bendra

) Susieta su vienu 1§ klausimu

® Grafiné forma

. Lentele

) Lentelé su laisvai ivestais tekstais

Si1et1 su klansimu:
[ Fakultetas: v

Pasinnlkite klausimus. kuriu nereikia ttraukts 1 ataskaita:
Bendra informacija apie respondentg -
Fakultetas:
Statusas: I
Studijy pakopa:
Studijy programa:
Studijy vieta:
Studijy forma:
Kursas:
Grupé:
Studijy finansavimas:
Tarptautinis judumas:
Priklausymas studenty organizacijoms: -

| Pateikti || Valyti |
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« - C https://www3.mruni.eu/cgi-bin/apklausa/apklausa Qe =
st Taikomosios programos Q) SIMPSOMAL » Smail... I YouTube B Booking.com: Pasia...
Klausimynas apie studiju dalyke déstymo kokybe
Ataskantos penodas mio 2014-05-01 1la 2015-01-31 |:|

[Btudiju prosrama: [admimistracings teisés

Uzpildytn ankety skaiéims: 42
Respondenty skaidivs: 21

V) 4

MYKOLO ROMERIO

Bendra informacija apie respondenta

Fakultetas:

I Teisis et UNIVERSITETAS
Statusas:

M studsnias

B Hzusyinjas
Studijy pakopa:

M antroji (magistrantlines
swudijos)

100%

10:04 AM

/19,2015
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i:f Taikomosios programos BB SIMPSOMAIL » Smail... B8 YouTube B Booking.com: Pasia...
ATASKAITA e
Klausimynas apie studiju dalyko déstymo kokybe —
Atasdaitos periodas mwo 2014-02-01 ida 2013-01-31
[Btudiju prosrama: [admimistracimes teisés
Uimldytn anketn skaidms: 42
Respondentn skaicins: 21
Bendra mformacija apie respondenta
Fakultetas: EKiek Procental
Faluitetns <k Procesta MYKOLO ROMERIO
Statusas: EKiek Procental o
—— T UNIVERSITETAS
klansytojas 3 7,14
Sindijn pakopa: Kiek Procental
antroji (magistrantires studijos) 42 100,00
Studyn prosrama: Kiek Procental
admimstracimés teisés 42 100,00
Studyn vieta: Kiek Procental
Vilmans m sav. 42 100,00
Simdin forma: Kiek Procental
maolating 1 238
Litesting 38 20,48
Earsas: EKiek Procental
I (1 mapstrantiiros) larsas 27 64,29
TN {11 magistrantiires) karsas 15 1571
Crmupe: Kiek Procental
[ 8 14,29
ADTmis3-01 12 2B 57
ADTrmsd-01 4 37,14
Studyn finansavimas: Kiek Procental
Valstybés nefinansunjama vieta (visa studyu latkotarpy mokéjan uE studyas) 42 100,00
Tarptautims judhmas: Kiek Procental
Diar neteko dalyvant tarptautie judhono programaoje 42 100,00
1 OTEATIZACTjoms: Kiek Procental
Ezu studenhy organmizacyjos narys (-&) (irasilate kalaos): 2 4,78
INepriklavsan joloal studentn orgamzacijat 40 95,24
Statiuzas darbo rimkoje: Kiek Procental
Dhrbu 40 93 24
Medirbu 2 4,75
Dhrbu kasdien visa darbo diena 36 BST1
Chrbu kasdien puse dienos 1 238
Chrbu slankauogiu srafiln diencoms v nalktmms 3 7,14
Dhrbu darba, susyust su studijnojama specialvbe 14 13133
Dhrbu darba, 1= dalies snsyjust su studijuojama specialvbe 19 45 24
Dhrbu darba, nesusijus: su studijuojama specialybe 7 16,67
Ty amEis: Kiek Procental
21-13 4 9,52
2430 15 3571
i-40 12 28,57 -




Feedback received by focus group interview

*|In the middle of each semester, QAC staff meets with
each faculty student group and / or all students (local
and foreigners) to receive a verbal feedback about the
quality of subjects they study.

MR SVK

MYKOLO ROMERIO
UNIVERSITY OF APPLIED
UNIVERSITETAS SOCIAL SCIENCES




Feedback loop:

Study Proesramme Committees / departments are responsible:

* To analyse the stakeholders survey / interview findings

e To discuss the results with students, teachers, administrative staff and
social partners and make decisions on improvement actions




Follow up actions

Common External Examiners Keport on the taught component ot the EJVISBM

Dimension of the | Issue / problem ‘Suggestion provided | Decision of QAC Issue / problem to be
Dimension of the | Issue / problem Suggestion provided | Decision of QAC Issue [ problem to be | programme by EE addressed
p by EE addressed with access to relevant
Administrative There have been a fair | No suggestion Everyone (especially | Programme and varied resources
support number of demands Module  Convenors | Administration such as short focused
for deadline and Students) involved readings/videos/
extensions by the in the EJMSBM should MOOCs etc., followed
students. Apparently, be aware of up by worksheets or
the correct procedure Procedures. This is a online quizzes. Low-
was not always clear to learning curve. During stake assessment of
the students (wrong Orientation  session this phase is also
documents and/for information about necessary to
sent to the wrong procedures should be encourage and reward
people). But once the given. effective participation.
“right” application was For several modules | In a next iteration the | This  issue  was | Module Board
entered, the there were | handbooks should be | addressed to working
procedure worked inconsistencies revised taking into | groups — Curriculum
well and the students between the Module | account the changes | Review
were informed on the Handbook and the [ made during the actual
decision in maximum a actual content with | module.
few days. was taught.
There were some | It appeared that the | Programme Module A particular problem | There is no ideal | Not applicable — the | Not applicable
cases of absence | standing procedures | Administration /| Board/Programme arises when a module | solution to this: forcing | Modules  were  not
during a contact phase | are incomplete. They | Module Board has to | Administration was designed by one [ the reserve partner to | designed by particular
due to  medical | should be  more | monitor the students’ partner but was, due [ adhere 100% to the | partner, but were
reasons. stringent in order to | performance and to unforeseen | handbook will result in | designed Jointly by
ensure that students | attendance (if there is circumstances, suboptimal teaching; | international working
do not (misjuse | a pattern) it should be delivered by another | too big differences | group that exceeded
medical reasons to | addressed to  the one. As partners differ | could give way to | Consortium
escape or postpone | students/ Module in_snecialisation. staff | students _challensing | membershin
Dimension of the | Issue / problem Suggestion provided | Decision of QAC Issue / problem to be Dimension of the | Issue / problem Suggestion provided | Decision of QAC Issue / problem to be
programme by EE addressed programme by EE addressed
effectively in  multi- limit the amount of
professional and contact days a student
multicultural can miss and still
contexts”. Even remain in the
though in nearly every programme (instead of
module the students being attached to the
have to work in groups next session).
(with students from The assessment of | Forfuture iterations FX | QAC agrees Programme
other nations) and the prior learning went | should insist  on, Administration
have to present their reasonable well. One [ preferably official,
work  written  and major obstacle was the | translations.
orally, hardly any of unavailability of
the Module English versions of the
Handbooks mentions diplomas.
this overall learning Another problem was | It would be useful to | RPL depends from the | Board of Examiners
outcome as a module the relevance of the | determine a priori for | nature  of subject | RPL Committee
learning outcome. prior learning: in most [ each  module  the | matter and limit to 5
In  some modules | We have already | This issue was | Module Board areas (..) much has | “expiration date” of a | years
students were | noted the significant | addressed to working changed over the last | relevant diploma. |(..)
provided with a long | time-constraints  on | groups — Curriculum few years. So, even | Exemptions based on
reading list, while | students and, for this | Review though the content of | prior learning should
others modules | module phase to work, the prior learning | be the rare exception
provided shorter, | it has to be revised so seems relevant, it is | rather than the rule as
guided reading. It was | that  students are quite possible the | they interrupt the
unclear if any of this | incentivised and knowledge gathered [ important process of
independent-study rewarded for by the student is | group cohesion
work was assessed. engagement with partly, ~ or  even | between the students,
pertinent preparatory completely, out- | one of the major

Dimension of the | Issue / problem Suggestion provided | Decision of QAC Issue / problem to be
programme by EE addressed
Some people from | we think FX should | The chair of each | All Boards
partner  institutions | strive at a good | Board should be
were present in many | equilibrium here. On | responsible for  the
different panels the one hand to|work of the board
ensure that the panels | according to  the
do not operate in | Procedures
parallel, ie
reinventing the wheel | Change in procedures | Programme
without knowing what | — to avoid having | Administration
was decided in | Module Convenor as
another panel. This | GB (3.1.3.2 Quality
task can best be | Assurance Procedure
fulfilled by the | regarding GB
FRONTEX staff. On the | delegation)
other hand cne has to
avoid that people are
forced in a position
where they are judge
and jury, e.g. putting
module convenors in
‘the Governing Board.
Programme content Some of the overall | No suggestion Review and update | Module Board
learning outcomes are content of module in the
taken into account in :ﬁ‘]‘m wﬁ‘;ﬂ "‘“:;:
the different modules. srategies for gining
However, this is not necessary LO
reflected in the
Madula Handhanke 4 Create the tasks in
Dimension of the | Issue / problem Suggestion provided | Decision of QAC Issue / problem to be
programme by EE addressed
can be quite far-| exception and, if they | teaching staff with

removed from that
specified in  the
Module Handbook.

cannot be avoided, the
reserve partner must
adhere to the specified
teaching, learning and
assessment standards

as set out in the
Handbook, and not
permit these

standards to  be
lowered.

Module descriptors

There is some concern
on the order of the
modules.  For  this
iteration, the Master's
started  with  the
“strategic  thinking”
module. However, we
feel this is not the right
choice: EJIMSBM is a
Master's in  Border
Management on
strategic level, not on
Strategic thinking as
such.

o

The first  module
should reveal the
framework and the
setting of the Master's
(and the problems) to
the students.
Therefore, we advise
to start with a module
(e.g. Module 4 “EU
Border  Policies &
Strategies”) explaining
the current status and
framework of EU

border management.

The program was built
on the basis of
modules of equal size

This
addressed to working
groups — Curriculum
Review

issue was

Module Boards

It will be timely to
review the relevance
of the stated learning

There will be done in
forthcoming

programme  review

Module Boards




Public information
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MS STUDENTAMS KOMNTAKRTAI

UMNINVERSITETAS STUDIJOS

STUDENTUY NUOMONE APIE STUDIJY KOKYBE

Studiju programu iSorinio 2013-2014 s. m. | sem. studijy programy kokybeées vertinimas <
kKokybes jvertinimo ir

akreditavimo rezultatai
Bakalauro studijos

o Studenty nuomoné apie Magistraniioros studijos

studijy kokybe

S. m. studijy programuy kokybes vertinimas

W

Absolventu nuomone apie 2012-201
studijas ir ju karjera po studiju
Absolventu kargeros rodikliai Bakalauro studijos (PWF)

Magistrantdros studiios (PWVIF)

Humanitariniu moksiy instituto Bakalauro studijos
m MRU Politikos ir
————— vadybos fakultetas

Ekonomikos ir finansy 4 MRU statutas
Tfakultetas
= o MRU 2010
ir vadvbos strateginis w
B ; MRU 2013 m. veiklos
aliniy technologijy ataskaita - B e - -

rfakultetas

E CTS Lab E'I_ Diploma Supplement Label

Teises fakultetas

wVieSojo s O 2012 — 2015 2013 — 2016
VieSojo saugunmo

f?-.a k.ult-{:.-t l‘: d ‘ Awanded by the European Commission to Awarded by the European Cormemission to




Assighment

* Discuss in your groups what particular parts of presented feedback
guestionnaires could be adapted at your universities? What kind of
ata it will give you and where would you use it?

* What would be the best ways to collect and process this data at
your university?

* What would be the best ways to present the feedback results at
your university to the stakeholders (students, teaching staff,
administration, social partners, etc.)?



Reflection (5 min.)

Drate;

Topic: Feedback sysicem in gualily assumance sypsicm

What we have learned new?

YWhere we will apply this?

Remarks

Suggesiions




