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For what the feedback of HEI stakeholders is 

used? 
• Improvement of teaching, learning and assessement
• Evaluation of teaching staff

• Internal study programme review
• External national accreditation of programme
• External national accreditation of institution





Regulations of organising feedback at the 
university
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FORMS AND METHODS OF FEEDBACK 

•The feedback consist of:
Students‘ feedback;

Teachers' feedback;

Graduates‘ and employers‘ feedback;

Social partners‘ feedback;

College Administration‘s feedback;

Lifelong learners' feedback.



SMK feedback questionnaires

• Students‘ feedback on teaching, learning and 
assessment 

• Students‘ feedback on internships
• Students‘ feedback on general satisfaction at SMK
• Teaching staff feedback on teaching, learning and 

assessment and general satisfaction at SMK
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Teaching staff feedback on teaching, learning 
and assessment and general satisfaction
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Proceeding and analysis of data











Feedback received by focus group interview 

• In the middle of each semester, QAC staff meets with
each faculty student group and / or all students (local
and foreigners) to receive a verbal feedback about the
quality of subjects they study.



Feedback loop:

Study Programme Committees  / departments are responsible: 

• To analyse the stakeholders survey / interview findings 

• To discuss the results with students, teachers, administrative staff and 
social partners and make decisions on improvement actions



Follow up actions



Public information



Assignment 

• Discuss in your groups what particular parts of presented feedback
questionnaires could be adapted at your universities? What kind of
data it will give you and where would you use it?

• What would be the best ways to collect and process this data at
your university?

• What would be the best ways to present the feedback results at
your university to the stakeholders (students, teaching staff,
administration, social partners, etc.)?



Reflection (5 min.)


