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EXTERNAL QUALITY ASSURANCE SYSTEM

Law on Higher Education and Research (2009 April 30 
No. XI-242):
•Every HEI must have an internal quality assurance system.
•The quality assurance system must be based on:

European Standards and Guidelines for Quality
Assurance of Higher Education (ESG)
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INTERNAL QUALITY ASSURANCE SYSTEMS AT 
HEIS

Standards and Guidelines for Quality Assurance in the European Higher 
Education (ESG):
1.1 Policy for quality assurance

1.2 Design and approval of programmes

1.3 Student‐centred learning, teaching and assessment

1.4 Student admission, progression, recognition and certification

1.5 Teaching staff

1.6 Learning resources and student support

1.7 Information management

1.8 Public information

1.9 On‐going monitoring and periodic review of programmes

1.10 Cyclical external quality assurance



1.1 Policy for quality assurance

MRU legislation regulating internal system for quality 
assurance:

https://www.mruni.eu/en/university/organizational_structure/akademiniu_reikalu_centras/teises_aktai/mr
u_teises_aktai/

https://www.mruni.eu/en/university/organizational_structure/akademiniu_reikalu_centras/teises_aktai/mru_teises_aktai/
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SMK legislation regulating internal system for quality assurance:



1.1 Policy for quality assurance

SMK legislation regulating internal system for quality assurance:

• The Goals of the Quality Policy 

• Quality Manual 

• Quality Management System document and records management procedure 

• Description of Quality Management System Internal Audit Procedure

• Description of Quality Management System Non-confirmity Management 
Procedure

• Description of Quality Management System Software Management Procedure



1.1 Policy for quality assurance



1.2 Design and approval of programmes
1.9 On‐going monitoring and periodic review of 

programmes
MRU processes for the design, approval , monitoring and periodic review of programmes 



1.2 Design and approval of programmes
1.9 On‐going monitoring and periodic review of 

programmes
MRU processes for the design, approval , monitoring and periodic review of programmes 

Responsibilities
1. Senate, Rectorate - the development and implementation of the University’s quality
policy.

2. Faculties, Institutes, Study Programme Committees - the quality of study programmes
and their realisation.

3. Centre of Academic Affairs - the initiation and preparation of legislation ensuring the
quality of the studies, coordination and support for the development and renewal of study
programmes.

4. University Teachers - the quality of subjects they teach.

5. Students / unclassified students are responsible for their personal learning outcomes and
the quality of their learning.

These responsibilities are regulated by the University’s legislation.



1.2 Design and approval of programmes
1.9 On‐going monitoring and periodic review of 

programmes
MRU processes for the design, approval , monitoring and periodic review of 

programmes 

https://stdb.mruni.eu/studiju_programu_katalogas.php?l=en

https://stdb.mruni.eu/studiju_programu_katalogas.php?l=en


1.2 Design and approval of programmes
1.3 Student‐centred learning, teaching and assessment

1.9 On‐going monitoring and periodic review of programmes

MRU processes for the design, approval , monitoring and periodic review of 
programmes 

KEY actors responsible for the implementation of study
programmes and for the quality of process and outcomes:

• Study Programme Committees
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1.2 Design and approval of programmes
1.3 Student‐centred learning, teaching and assessment

1.9 On‐going monitoring and periodic review of programmes



1.5 Teaching staff

• The regulation of qualification requirements for 
teachers. 

• The system of remuneration.
• The system of quality monitoring.
• The system for the enhancement of competences of 

academic staff.
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1.5 Teaching staff
1.3 Student‐centred learning, teaching and assessment

• Minimum Qualification Requirements for Teachers and
Researchers (Ministry of Education and Science of Republic
of Lithuania, 2008)

• Regulations for the Assessment and Attestation of Academic
Performance of Teachers (Director of University of Applied
Social Science, 2009)



1.5 Teaching staff
1.3 Student‐centred learning, teaching and assessment

•The Motivation and Incentives System

•Employment and Attestation System

•Smart Learning Centre since 2014
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1.5 Teaching staff
1.3 Student‐centred learning, teaching and assessment

Training for SMK teaching staff:

• Synergic teaching/learning (S)

• Modern teaching/learning (M)

• Active teaching/learning (A)

• Reflective teaching/learning (R)

• Advanced educational technologies (T)

Certificate of SMART EDUCATOR of SMK University of Applied Social 
Sciences 



1.5 Teaching staff
1.3 Student‐centred learning, teaching and assessment



1.5 Teaching staff
1.3 Student‐centred learning, teaching and assessment



1.5 Teaching staff
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1.4 Student admission, progression, recognition and certification

MRU Student admission, progression, recognition and certification



1.4 Student admission, progression, 
recognition and certification

THE STUDY GUIDE
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1.7 Information management

The information gathered depends on the type and mission of the 
institution. The following are of interest: 

- Profile of the student population;

- Student progression, success and drop-out rates; 

- Students’ satisfaction with their programmes; 

- Learning resources and student support available; 

- Career paths of graduates.



1.7 Information management

• Information system „Studies“

• Electronic document management system (DVS)

• Library information system

• Electronic publications tank

• Electronic feedback system

•Moodle system
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1.7 Information management

• National Career Management Information System (project) is
designed for: students and academics of HE, graduates, employers,
career professionals, schoolchildren and their parents. Created by 25
Lithuanian HEIs (2007-2013)



1.7 Information management

NATIONAL GRADUATES CAREER MONITORING
Graduates career is monitored by:
• Objective indicators of state information systems (when graduates find a job,
situation of graduates in the labor market, the nature of employment, the wages,
etc .). Indicators are collected 5 years after graduation and updated twice a year.

• Subjective indicators of sociological surveys (view of graduates on various career
issues). Indicators are collected four times by surveys of graduates after the
completion of studies (6 months, 1, 3, 5 years).

The data on how graduates of HE are entering the labor market as far
as they are satisfied with their completed studies, work, and career
helps HEIs monitor the results of study programmes, improve them
accordingly and to ensure the quality of competency-based studies.
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Reflection (5 min.)


