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EXTERNAL QUALITY ASSURANCE SYSTEM

Law on Higher Education and Research (2009 April 30

No. XI-242):
*Every HEI must have an internal quality assurance system.

*The quality assurance system must be based on

European Standards and Guidelines for Quality
Assurance of Higher Education (ESG)




EXTERNAL QUALITY ASSURANCE SYSTEM

Standards and Guidelines for Quality Assurance in the European Higher Education (ESG)
2005 2015
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INTERNAL QUALITY ASSURANCE SYSTEMS AT

HEIS

Standards and Guidelines for Quality Assurance in the European Higher

Education (ESG):
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1.1 Policy for quality assurance

MRU legislation regulating internal system for quality
assurance:

UNNERSITY CURRENT STUDENTS RESEARCH PROSPECTIVE STUDENTS ECTS CONTACTS

MRU LEGAL ACTS

- NRU Legal Acts Statute
Legal Acts of the Republic of Code of Academic Ethics
Lithuania
International Documents STUDY QUALITY ASSURANCE

Qluality Policy Provisions for the Studies and Research at Mykolas Romeris University

Regulations of the Swystem of Internal Study Quality Assurance at Mykolas Romeris University

Regulations for Study Programme Committee

Procedure Applicable to Organizing Feedback on Studies at Mykolas Romeris University

https://www.mruni.eu/en/university/organizational structure/akademiniu reikalu centras/teises aktai/mr
u_teises aktai/



https://www.mruni.eu/en/university/organizational_structure/akademiniu_reikalu_centras/teises_aktai/mru_teises_aktai/

1.1 Policy for quality assurance g P ®

MYKOLO ROMERIO
UNIVERSITETAS

QUALITY POLICY
PROVISIONS FOR THE STUDIES AND RESEARCH
AT MYKOLAS ROMERIS UNIVERSITY

1. Mykolas Romeris University (further referred as — University), seeking quality of the
studies and research, 1s guided by the Constitution of the Fepublic of Lithuama, the Laws of the
Fepublic of Lithuania, subordinate legislation, international agreements and other documents of the
higher education and research quality assurance and improvement. Implementing the study and the
quality policy. the University takes into account the secial stakeholders’ needs and interests.

2 The mamm goal of University quality policy provisions for the studies and research 1s
to ensure the mternational competitiveness and relevance of the higher education and research for
the future needs of Lithuama, European and global society. Sesking this goal. community of the
University will:

- responsibly and properly collect. develop. apply and dissemmate internationally
mnovative knowledge and competencies in line with stakeholders. national and international public
expectations and needs;

- mdividually and in academic commumty educates and fosters a culture of excellence,
based on provision of cooperation, inclusion and trust;

- in the academic activities follow the Magma Charta Universitatum
values, Standards and Guidelines for Quality Assurance in the European Higher Education, as well
as international university codes of ethics provisions, conselidating academic freedom, university
autonomy, academic integrity, and promote confinuous improvement.

3. Management of the university in seeking study and research quality:

- unites, encourages the University commumity to achieve the highest possible
performance and improves the competencies of its required to aclhieve the study and research
quality assurance and improvement goals;

- properly and rationally allocates responsibilities, assures the transparency of the study
and research process, the proprety and adequacy of resources;

- enables students at all study cycles to participate in the activities of quality assurance of
study and research;

- having i regard external and infernal changes, and the stakeholders' needs and
interests, review and improve the guality policy provisions for studies and research and gquality
improvement goals peniodically at once a year;

- ensures that quality policy provisions for studies and research and guality enhancement
goals are understoodable for all, implemented and observed at all levels of the University activities.

4. Quality policy provisions for studies and research are focused on the following areas:
- strengthening the relationship between teaching and research;

- development of student-centred studies;

- fitness of studies for students, stakeholders and public purposes;

- Interdisciplinarity of smdies, innovations and entreprenenrship education;

- mfemationalization of studies and research;

- electronic and virtual studies;

- scienfific research on social innovation.

5. Quality policy provisions for studies and research are applied to all study cycles and
research programs and University services. It is based on suitable and sufficient resources of the
University and ifs partners, responsible cocperation and equal as well as propertionational
application of quality assurance means.

6. These quality policy provisions are the basis for the system of internal study quality
assurance and strategy for the enhancement of quality of Mykelas Romenis University.




1.1 Policy for quality assurance

SMK legislation regulating internal system for quality assurance:
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1.1 Policy for quality assurance

SMK legislation regulating internal system for quality assurance:

SIVIK

UNIVERSITY OF APPLIED
SOCIAL SCIENCES

* The Goals of the Quality Policy
e Quality Manual

Quality Management System document and records management procedure

Description of Quality Management System Internal Audit Procedure

Description of Quality Management System Non-confirmity Management
Procedure

Description of Quality Management System Software Management Procedure



1.1 Policy for quality assurance

SME UNIVERSITY OF APPLIED SOCTAL SCTENCES
QUALITY POLICY

The Cuality Policy of the SME University of Applied Social Sciences is an integral part of the
vision and activity strategy of the SME. The SMEK University of Applied Social Seciences organizes
higher education studies, conducts educational, scientific research and development, implements
projects creating the latest scientific knowledge and mmovations. In order to satisfy the needs of the
interested parties. the management of the SMEK University of Applied Social Sciences shall
continuously improve and develop the efficiency of the quality management system in accordance with
the laws and legal acts, Ewropean higher education quality assurance regulations and guidelines,
requirements of the mfernational guality management system standards and shall motivate the

community of the SME to actively engage m this activity.

The key priorities of the gqualitv policy of the SME:
UNIVERSITY OF APPLIED 1
SOCIAL SCIENCES

. To develop and implement the smdy programmes that meet the needs of the global society,
applying the prnciples of helistic education and using innovative teaching and leaming
methods.

[ B

To conduct educational, applied scientific and research activities aimed at the prometion of
synergy between science and business. to ensure the growth of the competencies and skills of
the academic staff and to increase the value of the provided study programmes.

3. To initiate and to implement national and international projects that create sccial innovations
and new scientific knowledge, encourage the development of modem society, increase the
added value of the SME services provided to the interested parties.

The kev goal of the SMEK 15 to ensure the quality level that suarantees preparation and traimming of
competent and competiive specialists in order to create future social capital, and to become a

recogmized innovation and education quality leader in the intemmational higher eduecation area.



1.2 Design and approval of programmes

programmes

MRU processes for the design, approval , monitoring and periodic review of programmes

going monitoring and periodic review of

1.9 On

e | -
e —
f

—_ | {ﬁ'.l-.";._-..'.'.‘ -

o irm Aot e W e S m mtn e = e i an = By

o

e e = = =

=T T = |--..-.

= m

|-....._.....

N il i e |

MYKOLO ROMERIO
UNIVERSITETAS




1.2 Design and approval of programmes
1.9 On-going monitoring and periodic review of
programmes

MRU processes for the design, approval , monitoring and periodic review of programmes
Responsibilities

1. ISenate, Rectorate - the development and implementation of the University’s quality

policy.

2. Faculties, Institutes, Study Programme Committees - the quality of study programmes
and their realisation.

3. Centre of Academic Affairs - the initiation and preparation of legislation ensuring the
quality of the studies, coordination and support for the development and renewal of study
programmes.

4. University Teachers - the quality of subjects they teach.

5. Students / unclassified students are responsible for their personal learning outcomes and
the quality of their learning.

These responsibilities are regulated by the University’s legislation. . | ‘ .

MYKOLO ROMERIO
UNIVERSITETAS



1.2 Design and approval of programmes
1.9 On-going monitoring and periodic review of

programmes

MRU processes for the design, approval , monitoring and periodic review of
programmes

UNIVERSITY CURRENT STUDENTS RESEARCH

PROSPECTIVE STUDENTS ECTS CONTACTS

INFORMATION ON DEGREE PROGRAMMES, Description of Individual Course
Unit

Admission Requirements

Arrangements for the Recognition of Prior Learning

* * *
* 5 Kk * p Kk
Qualification Requirements and Regulations ECTS LabEI

Diploma Supplement Label
2 10 201

Examination Regulations, Assessment and Grading. Graduation Requirements

MYKOLO ROMERIO
UNIVERSITETAS

Work Placements

Period: [2013-2014 % Degree. [Bachelor ~

Description of individual course unit:  [Al

=]
Show all

Elective subjects =
Subjects of general university studies

List of courses available for MRU exchange students

Descriptions of degree programmes (taught in Lithuanian and / or English)
Economics and Finance Management

Institute of Humanities


https://stdb.mruni.eu/studiju_programu_katalogas.php?l=en

1.2 Design and approval of programmes
1.3 Student-centred learning, teaching and assessment
1.9 On-going monitoring and periodic review of programmes

MRU processes for the design, approval , monitoring and periodic review of
programmes

KEY actors responsible for the implementation of study
programmes and for the quality of process and outcomes:

Loyl

e Study Programme Committees

V) 4

MYKOLO ROMERIO
UNIVERSITETAS




1.2 Design and approval of programmes
1.3 Student-centred learning, teaching and assessment
1.9 On-going monitoring and periodic review of programmes

MRU processes for the design, approval , monitoring and periodic review of programmes

APPROVED by
Order No 11-244 of the Rector of

Mykolas Romeris University of
MYKOLO ROMERIO 3 June 2015
UNIVERSITETAS

REGULATIONS FOR STUDY PROGRAMME COMMITTEES AT MYKOLAS ROMERIS
UNIVERSITY

II. COMPOSITION

7. The Committee shall be composed of at least 8 members. including at least 3 teachers
who deliver the study programme, at least 2 students and at least one representative of social
partners and graduate. Students’ representatives shall be approved by the University’s Students’
Representation. The Programme Head is a member of the Committee ex officio.



1.2 Design and approval of programmes
1.3 Student-centred learning, teaching and assessment
1.9 On-going monitoring and periodic review of programmes
11. The Committee shall perform the following functions:

MRU processes for the design, approval , monitoring and periodic review of programmes
N l ‘ 11.1. Consideration and provision of the plan of the study programme development for the
MYKOLO ROMERIO  approval by the head of the academic unit.
UNIVERSITETAS 11.2. Approval of the descriptions of the programme and study subjects, provision of
proposals for their improvement.
11.3. Provision of proposal on the selection of teacher and improvement of their
competences.
11.4. Approval of the practice locations of the students of the programme,
11.5. Consideration and approval of topics of final theses, ensuring their compliance with
the expected learning outcomes of the study programme.
11.6. Consideration of the outcomes of the study programme and students® feedback,
provision of proposals for the improvement of the study process.
11.7. Monitoring of the adequacy of learning resources, provision of proposals for their
renewal.
11.8. Help in preparing and approving self-analysis of the programme.
11.9. Together with the Marketing Department, monitoring and support of the marketing of
the study programme.
11.10. Development of relations with academic and social partners.
11.11. Monitoring of students and graduates® career outcomes, offer of career
development tools.

III. FUNCTIONS




1.2 Design and approval of programmes

1.3 Student-centred learning, teaching and assessment
1.9 On-going monitoring and periodic review of programmes

MRU processes for the design, approval , monitoring and periodic review of programmes

MYKOLO ROMERIO
UNIVERSITETAS

Studiju programa (-os), pakopa

Komiteto pirmininkas

Programos vadovas

Verslo studijy programy komitetas EFVF1

Komireto (pakomitefio) nariai

Tarptauting pre

Verslo sistemy Kiirimas ir valdymas, T pakopa

Gr

incs verslo kryplies studijos

1T pakupa

Tarptauting rinkodc
"Tarpiauiing pre

1 (studijy programes
Y specializacifa. I pakopa}

Muitinés apere

g varldvemas (studify programos
"Tarptauting prekvba™ specializacija. 1T pakapa)

Doc. dr. Kristina
Kalaginskaits,
kristina.ka @ mruni.eu

Doc. dr. Eglé Malinanskieng
programos vadove,
eglemal @ mruni.cu

Prof, hab, dr. Ona GraZina
Rakauskieng — programos
vadové, ona.rakausi@mruni.cu

Déstyiojai: prof. dr. Rima Zitkiene, doc. dr. Tatjana Bileviieng,
dr. Inga Zilinskieng

Studentai; Miglé Elconora Cernikovaité, Povilas Labukas
Socialiniai partneriai: dr. Darius Saike s nPrime
Investment” direktorius; Artiiras Ordevs
apskrities verslininky darbdaviy konfederacijos prezidinmo
narys, UAB , Asorta”

WVadvbininké — Ina Mazaliauskiend

ilniaus miesto ir

Ekonomikos studijy programy komitetas EFVF2

Finansy ckonomika, I pakopa

Gretutings ckonomikos krypties studijos

Papildomosios ekonomikos krypties studijos

Finansy ckonomika (angly k., 1 pakopa,
bendradarbianjant su Middlesex universitetu
Londone, JTK

Frof. dr. Gediminas
Cerniauskas,
gediminasc @ mruni.eu

Doc. dr. Igoris Panovas —
programos \'ild(\\’.’ls:
panov @ mruni.eu

Déstytojai: doe. dr. Nikolajus Markevicius, dr. Askoldas
Podviezko, dr. Vitalija Rudzkiené, dr, Svajiinas Sajavidios
Studentai: Simona Survilaité, Rita M ikaité

Socialiniai partneriai: dr. Audrius Linartas, Audito ir apskaitos
tarnybos direktorius; Algis Sasnanskas, Valstybinés ligoniy
kasos direktorins

Vadvbininké — Aura Cirkiniené

Verslo ekonomikos

studiju programy komitetas EFVF3

Verslo sistemy ckonomika, IT pakopa

Viciojo scktoriaus ckonomika, [T pakopa

Regioninés plétros ekonomika iv politika (stdijy
programos "Vieiojo sektoriaus ekonomika”
specializacija, I pakopa)

Sveikatos ekonomika (studify programos
"Viefojo sektoriaus ekonomika®” specializacija, 11
pakopa)

Ziniy ekonomika {studijy programaos "Viesajo

sektoriaus ekonomika” specializacija, I pakopa)

Viesiefi pirkimai (studijy programos "Viefajo
sektoriaus ekonomika” specializacija, Il pakopa)

Energetikos ekonomika iv politika (studijy
programos "Vieiojo sektoriaus ekonomika”
specializacija, Il pakopal

Finansy rinkos, [T pakopa

Doc. dr. Zaneta Karazijiené,
zkarazijiene @ mruni.eu

Prof, dr. Eglé Kazlauskiend
programos vadowve,
egle kazlauskiens @ mruni.eu

Prof. dr. Rima Tamositinicns —
programos vadové,
rimtam @ mruni.eu

Déstytojai: prof. habil. dr. Dalia Streimikiené, doc. dr. Rimantas
Juozas Vaicenavidins, doe. dr. Ligita Gasparéniend, doe. dr.
Marius Lanskoronskis

intaré Subacifite

iai partneriai: doc, dr. Deim
banko Aktvvy strateginés alokacijos
sicins, V3 Emprekis” vadovas

analitiké; dr. Artliras Simana
Vadvbininké — Ina Mazalianskiend

D
o



1.2 Design and approval of programmes
1.9 On-going monitoring and periodic review of
programmes

The Scheme of New Study Programme Preparation and Accreditation Process

SIVIK
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1.2 Design and approval of programmes
1.9 On-going monitoring and periodic review of
programmes

The Scheme of Study Programme Renewal Process

UNIVERSITY OF APPLIED
SOCIAL SCIENCES



1.2 Design and approval of programmes
1.9 On-going monitoring and periodic review of
programmes

SMK processes for the design, approval, monitoring and periodic review of programmes

SM( ABOUT MK  STULY HERE CURRENT STURENTS DEPARTMENTS CONTACTS MY SMIK

Study Pregrammes  On-Line Studies  English feundation  Toition fees  StudentSuppoert  Howtoapply  Erasmuos+  Arcival Informaticn

Teo train Tourizsm and Recreation business specialists, who are able to establish and manage a tourism business independently, to implement
tourism projects, to organise hotel activities, to act regponsibly in the national and international tourism markets.

A graduate of studies will be able:

UNlVERSlTY OF APPL'ED Buszinezz Communication; Informaticn Technol ogies; Fundamentals of Law; Perzonal Managemeant and

SOCIAL SClENCES Career and etc.

& Career opportunities

Graduates will be able to handle different types of tourism enterprizes, providing accommodation and catering, travel, tourism, information,
entartainment, and other services reguired to meet the needs of tourists, to lead the company's marketing, zales, custormer service, travel
lodging and other units aswell as to establish tourizsm businsszes and hotals.

Tuition fees for EU students



1.2 Design and approval of programmes
1.3 Student-centred learning, teaching and assessment
1.9 On-going monitoring and periodic review of programmes

Brdoe nrodelase pazal

Fuslapay

program oskomiteto nuaostatal

Dokurmentas Diokurmento patirtinitnas ol i it s FPastabos
VieBosios istaigos  Socialimig Patvirtinta direktoriats
m ok shy kolegjos St | 50171223 jsakymu Nr. V46 135 3 Galioja nuo 2017-12-23

SOCTATINIUMOKSLU KOLE GLTOS
STUDLIU PROGEREAMOS KOMITETL

NUOSTATAIL

1. KOMITETO SUDETIS IR DARBO ORGANIZAVIMAS

8. Vykdomos Studijy programos Komiteto pirminmmku Kolegijos direktornius skina vieng 13
studijy programa vykdan&ios katedros vedéjy.

9. Komiteto sudéty tvirtina Kolegijos direktorius Komiteto pirmininko teikimu. Kormteta
sudaro defimt nariy, kune lygiomis dalimis atstovauty Klaipédos skyvriy bei Vilniaus filiala:

2.1. studijy programa vykdan &y katedry vedéja;
2.2, du studijy programa 1gyvvendinantys déstytojai;

2.3. ketun socialiniy partneriy atstovai;

2.4. du studijy programos studentai;




1.5 Teaching staff

RO

MYKOLO ROMERIO
UNIVERSITETAS

The regulation of qualification requirements for
teachers.

The system of remuneration.
The system of quality monitoring.

The system for the enhancement of competences of
academic staff.




1.5 Teaching staff
1.3 Student-centred learning, teaching and assessment

MYKOLO ROMERIO
UNIVERSITETAS

NOWLEDG Courses for university teaching staff on
& 4

&) Student-centered teaching, learning, assessment

) \ (ﬁ % 1 Emphasis on the student.
£ O %mmu | 1 Emphasis on the student’s ability to do something.

Teacher-Centered Student-Centered
Learning Learning

Bloom's taxonomy

6. Evaluation
5. Synthesis s

4. Analysis

3. Application

2. Comprehension

1. Knowledge



1.5 Teaching staff
1.3 Student-centred learning, teaching and assessment

V) 4

MYKOLO ROMERIO
UNIVERSITETAS

Siie. 1 brond oonbe Cognitive Courses for university teaching staff on

Student-centered teaching, learning, assessment

WORKLOAD
e S TEACHER AND STUDENT DO HAVE DIFFERENT TIME HORIZONS:
Competent \ LEARNING TAKES PLACE IN STUDENT’S TIME / TEACHING IN TEACHERS TIME

TIME SHIFT

Assessment of Learning Outcomes:

Note the overlap! Affective
'™M PROCEEDING TOO SLOWLY I CANT FOLLOW, PLEASE SLOW DOWN r ~TYeachercentred ~ Studentcentred
Summatlvc Aucumcnl SUMS up ac hnovemem Folmanvc Aucumcnr gives feedback, i, 1
THER.E IS STILL TIME TO HIGH SPEED NOTE TAKING WITHOUT at end of learning, generates a grade, usually helps inform teachers and students on progress
GO THROUGH ONE MORE ISSUE THINKING traditional examination. Only a sample of the | being made and improve performance of
o & e - Learning Outcomes are assessed — cannot students, is integrated into the teaching and
;I:rHéSAleBAENAEé\éEYDB%}:HE IB:.?FPISEZSEI[;‘NESZUSH assess all the Learning Outcomes. learning process.

READING LIST




1.5 Teaching staff
1.3 Student-centred learning, teaching and assessment

* Minimum Qualification Requirements for Teachers and

Researchers (Ministry of Education and Science of Republic
of Lithuania, 2008)

* Regulations for the Assessment and Attestation of Academic
Performance of Teachers (Director of University of Applied

Social Science, 2009)

UNIVERSITY OF APPLIED
SOCIAL SCIENCES




1.5 Teaching staff
1.3 Student-centred learning, teaching and assessment

*The Motivation and Incentives System
*Employment and Attestation System

*Smart Learning Centre since 2014

UNIVERSITY OF APPLIED
SOCIAL SCIENCES




1.5 Teaching staff
1.3 Student-centred learning, teaching and assessment
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1.5 Teaching staff

1.3 Student-centred learning, teaching and assessment
Training for SMK teaching staff:
* Synergic teaching/learning (S)

* Modern teaching/learning (M) SM<

* Active teaching/learning (A) RS i
* Reflective teaching/learning (R)
* Advanced educational technologies (T)

Certificate of SMART EDUCATOR of SMK University of Applied Social
Sciences



1.5 Teaching staff
1.3 Student-centred learning, teaching and assessment

Suhjects of training courses V;tuar;;zfciﬁxg’
English courses 120
Training course “Information Eetrieval Systems™ 16
Training course “Work with Scientific Eesearch DataProcessing Systems™ 16
Training course “Development of Electronic Teaching Tools” 16
Training course “MNew Internet Opportunities” 16
Wotkshops “Creation of Positive Atmosphere as a Tool for Ensuning the Quality of Studies™ 16
Wotkshops “Inspirational Education through Personal Example” 16
Wotkshops “Development of Partnership between Lecturer and Student through Motivating Leadership” 16
Wotkshops “Entrepreneurship through Encwledge of Personal Qualities and MMarket Opportunities™ 16
Wotkshops “Personality and Functions of a Lecturer as Enowledge Manager™ 16
Wotkshops “Innovation Development — Learming from Mistales Are Lecturer Innovators? 16
Wotkshops “Application of Case Analysiz Method”
Wotkshops “Application of Project Management Method in Teaching”™
Wotkshops “Application of Simulation Method in Development of Students” Practical Shalls”

UNIVERSITY OF APPLIED
SOCIAL SCIENCES



1.5 Teaching staff

1.3 Student-centred learning, teaching and assessment

Suhjects of training courses V;t“ﬂ?;{ﬂiﬁxg’
Wotkshops “Learming through Cooperation (in groups)” 16
Professional Ethics of a Lecturer 16
Coaching — Tool for Personal Self-expression and Development of Personality Oppottunities 24
Introduction to Paychology Course 24
Training course " Implementation of Flexible Study Form and Module Studies” 16
Training course " Self-analysis of Study Process and Lecturers” Participation in it” 16
Training course " Challenges and Tendencies of Organization of Studies in European Context” 16
Training course = Uze of Creativity in Study Process” 16
Traiming course = Successful Development of Students” Enowledge and Zkalls in International Space” 16
Training course “Aspects of Assessment of Students” Enowledge and Slalls” 16

Training course

“Eequirements to Preparation of Study Programmes when Striving for Successful Competition of a Higher
mchool in International Space”

Training course Methodology of APL Competencies Evaluation and Validation ™

Training course ,The Basics of Competencies Validation Methodology ©

Consulting

Training course  About project ,,Creation and introduction of an APT system 1in higher education institutions”, Basics of

UNIVERSITY OF APPLIED
SOCIAL SCIENCES



1.5 Teaching staff
1.3 Student-centred learning, teaching and assessment

Subjects of training courses V‘;l:;::;fig:l“il;g’
Training course ,,ALP Competencies Evaluation and Validation Quality Assurance 8
Training course . Experience of Foreign Countries in APL system © 8
Training course . Mentor and Tutorin APL system™ 8
Training course ,, Teamwork skills in APL system” 8
Training course ,,Portfolioin APL system” 8
Training course ,,Preparation of Methodology for ALP competencies Evaluation and Validation 16
Training course ,,Assessment of Students’ Knowledge and Skills in Contexts of International andJoint Study* 16
Training course ., Innovation policy in Lithuama, European Union andin World as well as Development andImplementation 24

of Business “

Training course ,,Concept, Development and Regularities of Welfare Economics “

Training course "Clean” and "Green" Technology and "Sustainable Production Principles”

Training course ,,Science and Researchin Company's Activity ©

UNIVERSITY OF APPLIED
SOCIAL SCIENCES



1.4 Student admission, progression, recognition and certification

MRU Student admission, progression, recognition and certification

STUDY PROCEDURES

Frocedure of Studies (Actual Wersion)
Frocedure for Recognition of Academic Credits at MMylolas Romeris Lniversity (Actual Wersion)

Fequirements for Administering MMinor Field Studies at Mykolas Romeris University and Forms of Contracts for MMinor
Studies (Actual Yersion)

E-Studies Organization Frocedure of WMylkolas Romeris Lniversity

PROCEDURE FOR ASSESSMENT OF LEARNING OUTCOMES

Frocedure for the Assessment of Learning Outcomes at Mykolas Romeris University (Actual YWersion)
Description of the System of the Assessment of Learning Outcomes
Frocedure for Arranging Final Examinations at hMyliolas Romeris Lniversity

Appeal Regulations of WMylkolas Romeris University (Actual Wersion) MYKO LO ROM ER|O

UNIVERSITETAS

PRACTICAL TRAINING REGULATIOMNS

Fractical Training Regulations for Students. Form of Student Fractical Training Agreement. Template of Fractical Training
Feporting Sheet



1.4 Student admission, progression,
recognition and certification

THE STUDY GUIDE

TABLE OF CONTENTS
PURPOSE OF THE STUDY GUIDE
CONTACTS

Your contact and personal data
YOUR COMMUNICATION WITH THE UNIVERSITY

YOUR STUDIES

AT THESTARTOF THE STUDIES

Introductory week

Enrolment for studies

Academic calendar for studies, the study timetable, schedules
Study programme and the subject descriptions
Online Learning environment MOODLE
STUDYING

POLICY OF THE STUDIES

Assessment of the study outcomes
ACADEMIC MOBILITY

STUDY COMPLETION

QUALIFICATION GRANTING
DOCUMENT ISSUEING

ALUMMNI
SUPPORTFOR You MYKO LO ROM ER'O
Library - peer UNIVERSITETAS

Integration and adaptation at the University
Financial support

Technical assistance

Social support

Assistance for partial studies and mobility abroad
Support from students’ representative unit
Career planning support

Opportunities for self-expression

YOUR CONTRIBUTION TO THE ASSURANCE OF THE QUALITY OF THE STUDIES



1.4 Student admission, progression,
recognition and certification

ﬁ SMK Study regulations O
% 2017-2018 International Study Schedule O

ﬁ A DESCRIPTOR OF THE ORDER OF ASSESSMENT oF [J
LEARNING OUTCOMES OF THE PUBLIC INSTITUTON SMK
UNIWVERSITY OF APPLIED SOCIAL SCIENCES

SM< ﬁ A DESCRIPTOR OF THE ORDER OF PREPARATION, O

UNIVERSITY OF APPLIED  DEFENSE AND STORAGE OF FINAL THESES OF THE SMK
UNIVERSITY OF APPLIED SOCIAL SCIENCES

ﬁ METHODICAL INSTRUCTIONS FOR THE PREPARATION [J
OF INDEPENDENT WRITTEN WORKS



1.4 Student admission, progression,
recognition and certification

UNIVERSITY OF APPLIED
SOCIAL SCIENCES

SMK University of Applied Social Sciences

Handbook

for International Students
2017/2018




RO

MYKOLAS ROMERIS
UNIVERSITY

UNIVERSITY CURREN

GENERAL INFORMATION FOR STUDENTS

Cost of Living
Accommodation
Meals

Medical Facilities

Facilities for Special Needs
Students

Insurance

Financial Support for Students
Student Affairs Office
Leaming Facilities
International Programmes

Practical Information for Mobile
Students

Language Courses
Internships
Sports and Leisure Facilities

Student Associations

TUDENTS RESEARCH PROSPECTIVE STUDENTS

Cost of Living

Accommodation

Meals

Medical Facilities

Facilities for Special Needs Students
Insurance

Financial Support for Students
Student Affairs Office

Learning Facilities

International Programmes

Practical Information for Mobile Students
Language Courses

Internships

Sports and Leisure Facilities

Student Associations

1.6 Learning resources and student support

MYKOLO ROMERIO
UNIVERSITETAS



1.6 Learning resources and student support

SM< ABOUTSMK  STUDY HERE CURRENT STUDENTS DEPARTMENTS CONTACTS MY SMK

StudyProgrammes  On-lineStudies  English foundation  Tuiticnfees  StudentSuppert  Howteapply  Erasmus+  Arrival Infermaticn

Student Support

SWE priority iz to make students feel good. Considering that our students come from practically all of the continentz inthe world, itiza
priority to insure a comfortable and safe environment and support systern. The minute a new student inguires about the studies at SME, he or
she will be provided with a personal admiszsions counsellor, who will timely provide all necessary assistance in applying, ariving and living in
Lithuania and Sk All students have academic counsellors, whio help to solve their acadermic issues that might arise.

Mentors

Itis our aim and continuous commitment 1o facilitate excellant education experience for our International studants. 1tis International Relations
Office Teamn as well as Mentors’ Team that provide to SME International students timely support in all matters (e.g. accommodation, academic
achvizing, internzhip placement search ete.). Our friendly Mantors' Team iz formed from active Lithuanian students, who acta role of "Local
Friendz" to foreign students, dedicating their free time to everyday life izsues of International studentz and helping them to go through the
possible cultural shocks smoothly.

Crientation Week

Every start of the semester we welcome new students from various parts of the world. In order to make their transition easy and fun we
organise an Orientation week full of fun and interesting activities, which makes new comers feel like at home, meat new friends, getto know
SWE better and of course be safer in the city. Orlentation is a very important azpect of baginning studies here, especially for studeants who are

coming from very far and are not familiar at all with the local culture.

Accommodation

SWE iz offering several types of accommodation. Besides SMK Guest Houze, the students may also choose from four studant hostels by
location and price. The prices for a bed in a double room go from 100 Euro per month. Moreover if students desire to live independently,
SMKC staff will provide full assistance in finding an apartment for rent and will even help yvou to bargain for a better price. More detailed
information on accommoedation could be found in SMK webpage or provided by your admizzion counzallor,

UNIVERSITY OF APPLIED
SOCIAL SCIENCES



1.7 Information management

The information gathered depends on the type and mission of the
institution. The following are of interest:

- Profile of the student population;

- Student progression, success and drop-out rates; ESG

- Students’ satisfaction with their programmes; 2015

- Learning resources and student support available; N .
- Career paths of graduates. Ny s




1.7 Information management

* Information system ,Studies”

* Electronic document management system (DVS)

e Library information system

* Electronic pub

e Electronic feec

ications tank
back system

* Moodle system

RO

MYKOLO ROMERIO
UNIVERSITETAS



1.7 Information management

1ocunrmernd 1 }opocumvent approwed by Fil= u:lkaa:_cu‘dmgh:u .‘\-Iu;‘_:;:: of Commments
Public Imsfifaiomn Approved by Order Mo, W-&7

SBIE TUndwversity of | adopted by the Presidemt on V5.5 3 Tmralid

Applhied Social O7.05 2013 -

Sciences In force from

Cneality Mianmal OB.05 2013

Public Insinanomn

ShIE University of Approved by Order Moo WV-14 = R -
Appliad F?-:rcial .ad?upé'_ed by the President on 26.5 4 Walid frome 15.10.2013
Sciemces 15132013

Cualiry Mlanmal

QUATITY MANAGEMENT SYSTEM DOCUMENT AWD RECORDS MANAGEMENT
PROCEDTEE No. 1

L GENERAL PROVISIONS

1. The aim of the Quality Management System (hersinafter — QMS) document and records
management proceduare of the SME Tlniversity of Applied Social Sciences (hereinafter referred to as
SMIED) 1s to determine a procedure for QMS document and guality data records management that would

UNIVERSITY OF APPLIED meeat the rﬁlﬁremen&s -}fL?}" EMN ISCO 2001 standard.
SOCIAL SCIENCES 1. inte «

1. imternal QMS document management procedure in ShIk;
2. procedurs for the management of extermal documents of orngin necessary for the proper
functoning of QRS in ShAFE;

23 procedure for guality data records idenfification, collection, compilation in indicators,
obtaining, management. storage, maintenance and wtilization.

[ ]

II. LEGAT. GROLUNDS

3. The procedure was prepared according to the followimg docuwments:
3. 1. L5T EN ISO 2001 Cuality Management Systems. Fequrements;
3.2 Work Fegulations of SME adoninistration;
33 document management and accountmg rales.

L bl =

IOT. TEEAMS, DEFINITIONS, ACRONTYTMS

4. The following terms, defimtions and acronyms shall be used o the procedurs:

4.1. External document of origin means a normative legal act regulating or related to the
fimctioning of QlS:

42 QAS procedure means an order of conducting an activity or processes as set by an official
docimnent



1.7 Information management
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1.7 Information management

* National Career Management Information System (project) is
designed for: students and academics of HE, graduates, employers,

career professionals, schoolchildren and their parents. Created by 25
Lithuanian HEIls (2007-2013)

@ karjera.lt | wowsewemosmoz

STUDENTAMS IR ABSOLVENTAMS DARBDAVIAMS APIE KARJERA ABSOLVENTY KARJEROS STEBESENA KARJEROS CENTRAI




1.7 Information managemeg.

NATIONAL GRADUATES CAREER MONITORING

Graduates career is monitored by: o o i |

e Objective indicators of state information systems (when graduates find a job,
situation of graduates in the labor market, the nature of employment, the wages,
etc .). Indicators are collected 5 years after graduation and updated twice a year.

* Subjective indicators of sociological surveys (view of graduates on various career
issues). Indicators are collected four times by surveys of graduates after the
completion of studies (6 months, 1, 3, 5 years).

The data on how graduates of HE are entering the labor market as far
as they are satisfied with their completed studies, work, and career
helps HEIs monitor the results of study programmes, improve them
accordingly and to ensure the quality of competency-based studies.




1.8 Public information

ent Students Quality of Studies

QUALITY OF STUDIES

MRU legal acts regulating the
studies

> MRU study programmes and
qualifications

» Results of external quality
evaluation and accreditation of
MRU study programmes

MRU students

MRU students’ opinion
regarding the quality of the
studies

MRU graduates’ career
indicators

Activities of Committee for
assurance of MRU studies
quality

MRU Study programmes’
committees

MRU Institutional Seli-
Evaluation Report for the

; ' : » MYKOLO ROMERIO
S e UNIVERSITETAS

» MYKOLAS ROMERIS UNIVERSITY INSTITUTIONAL SELF-EVALUATION REPORT FOR THE COMMUNITY
ACCESS

Mykolas Romeris University acts under national legislation, international agreements regarding the assurance and
enhancement of the quality of the studies, interests and needs of University’s stakeholders in order to uphold and develop
the culture of quality and the management system of internal studies quality.

The Senate of Mykolas Romeris University approves and controls the internal studies quality system.

Recommendations for the formation of studies quality policy are presented by the Commitiee for assurance of MRU
studies quality consisting of members of University’s academia.

The implementation and perfection of University's system for the management of studies quality is coordinated by the
Study Pregrammes and Quality Assurance Group of the Studies Division of the Academic Affairs Centre.

According to the principles of quality culture and subsidiarity the responsibility for the quality of activities in all levels is
shared between the members of University’s organisational structure and academia.



1.8 Public information

o1 4

MYKOLAS ROMERIS
UNIVERSITY

UNIVERSITY CURRENT STUDENTS PROSPECTIVE STUDENTS ECTS CONTACTS MY MRU

RESULTS OF EXTERNAL QUALITY EVALUATION AND ACCREDITATION OF
STUDY PROGRAMMES

Institution Results of e ———
) Cycle ™ State code Programme/specialization evaluated external Term of T =
~ Results of external quality (degree) . = name programme quality accreditation | @CCreLTaton
evaluation and accreditation| P TR
of study programmes Faculty of Economics and Finance Management (EFVF)
. SKEWVC To register 2014-12-31 2009-05-17
Graduates’ career indicators d Mr.1-73
1. 612015101, | Law and customs activi and Hri-r3
612M30001 accredit Accredited
for 6 years
~ R AHPGS To accredit 2018-08-31 2012-10-31.
E MRU Ekonomikos ir 2. | st202s10s, | Financial Economics for 6 years Mr. SV6-52
finansy valdymo 612110004
et Takultetas | cycle
1,740 (Bachelor AHPGS To accredit | 20190831 | 2012-11-02
degres) 3, 512N 10005 Business systems creation e years Nr. SVE-54
and management
N - MYKOLO ROMERIO
a 612N40003 | Financial accounting and
accredit for
3 study
years
SKVC To register 2014-12-31 2009-08-17.
s 524015117, | Law and Customs and Taxes Nri-73
621M30017 | Institutions Activities Accredited
for 6 years
International trade AHPGS To accredit 2019-05-31 2013-05-11.
6. 526035123, for & years Mr. SWE-43
621N 10005
AHPGS To accredit 2018-08-31 2012-11-02,
7. 521N 30005 Financial management for & years Nr. SVE-55
Public sector economics AHPGS To accredit 2018-08-31 2012-10-31
3 524045108, L ional O r for 6 years Mr. SWE-52
621110010 L _
Il cycle
(Master
degree)
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MYKOLOD ROMERIO
UMNIVERSITETAS

UDENTAMS | = KONTAKTAI MANC MRLU

STUDIJO

STUDENTUY NUOMONE APIE STUDIJU KOKYBE

Studiju programu Eorinio 2013-2014 s. m. | sem. studiju programu kokybes vertinimas <
kokybeés jwertinimo ir

akreditavimo rezultatai
Bakalauro studijos

- Studenty nuomoné apie Magistrantiros studijos

studijy Kokybe

Absolventy nuomone apie 2012-2013 s. m. studiju programy kokybeés vertinimas

studijas ir ju karjera po studiju

Absolventu kareros rodikliai Bakalauro studijos (PWF)

vesanres suses v MYKOLO ROMERIO
: ' UNIVERSITETAS

m MRU Politikos ir
—— vadybos fakultetas

kos ir finansuy ; MRU statutas *
*

Takulietas
akulietas ™ MRU 2010—2020 mety
vadybos strateginis veiklos planas

MRU 2013 m. veiklos -

ataskaita - - - - - e -

E CTS Lab [ =] I_ Diploma Supplement Label

Teises fakultetas
esojo s 2012 — 2015 2013 — 2016
fak_-lz Ictm-J—:-c:.‘-_al-::-,lfi Hagume Awarded by the European Commission to Fowarded by the European Cormmission to




1.8 Public information

ABOUT SMK  STUDY HERE

CURRENT STUDENTS DEPARTMENTS CONTACTS

MY SMK

SIVIK

UNIVERSITY OF APPLIED
SOCIAL SCIENCES

Stuaies, designed for you!

Study language
> Tourism and

Recreation

@y International
%7 Business

Study language

&, Video Production
and Media

B3 Transportand
Logistics Business

Q International
Trade and
Customs Logistics

: English

§L] Programming and
Multimedia

: Lithuanian

International
Business and
Communication

=< Banking and

Investment

Management

#%* Technology and
Innovation
Management

& Creative and
Entertainment
Industries

International
Marketing and
Branding

\lu Law
Q

& Marketing and
Advertising
Creation

Adm

-
&4

Contact with

Ask student

35

on

E

Application
form

o

Why
SMK?
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1.8 Public information

AFPIESMI STOJANTIESIEMS

SMK dokumentai

Statutas

B valdymo struktira

Strategija

[B Veiklos kokybe

Kokybés politika

Studijy programy kokybés vartinimo metodai

Detalesne informaci]g apie Socialiniy moksly kolegijos vykdomy studijy programy vertinimag ir
akraditavima galite rasti &ia - hitp://bit.ly/2Ps5t21

10 NTAKTAI

Studijy kokybes vertinimo centras i It |

/" sTupuy

/ wowvets
VERTHIMO
/N CENTRAS

Perzireti visos svetaings
turin

Uzsiregistruati

Prisiungti

Vertinimo rezultatai

Kalficariiy vertinmas

MAND SMI EN

leiti | 7

Studijy kokybeés vertinimo centras

Studijy kokybes vertinimo centras > Vertinimo rezultatai > Studijy programy

Studijy programuy

PaieZka
Mokslo ir studiju institucija

Studiju sritis ir kryptis

Haujienos

Pagrindine vekla

ykdomi projektai

Weiklos sklaida

Bendradarbiavimas

Teises aktai

Konkurssi

Struktdra ir konkaktai

Klanimai

v
Pavadinimas
Studiju tipas
Akreditavimo bivis
Yertinimo metai
Makslo ir
Pavadinimas  studijy studijy sritis
institucija
0 Maisto Zaliavy  Aleksandra  bakalauro  Biomedicinos
kokybe ir Stulginskic  studijos  mokslai
sauga universitetas
1] Svietimo Eiauliy magistro  Socialiniai
lokybes universitstas  studijos  mokslai
wadyba®
0 Rusy filologija  Klaipedos bakalauro Humanitariniai
ir ligtuviy universitetas  studijos  mokslai
kalba

kryptis
Maisto

studijos

Edukologija

filologija

Suteikiamas
laipsnis

Edukalogijes
magistras

Rusy
filalagijos
bakalauras

Sul lama
kvalifilacija

valstybinis
kodas

612065001

626075101,
621X20025

61204H16S,
612030002

Ieskoti AbSaukti
kredi kreditavi Ankstesnio e pinimg  vertinimo
bivis data igvados  Rvados

data
skredituota  2019-08-31
akredituota  2016-06-30
skreditusts  2013-12-31



1.10 Cyclical external quality assurance

External evaluation of existing study programmes

V) 4
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1.10 Cyclical external quality assurance

External evaluation of exising study programmes

7

b b

SIVIK
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Reflection (5 min.)

Dhate:

Topic. Quakidy Assurance Svsiem: 2 cases of LT HEls

What we have learned new?

Where we will apply this?

Remarks

Suggestions




